
04/11/2025  06:39:14 Fire Trouble T:Dualcom Pro R+R DP3 (Shop)(1) (GPRS) A:Shop(1) Z:8005 Channel 5 

Restore Channel 5 Alarm

04/11/2025  06:44:48 T:Dahua AI(2) A:Shop(1) InvalidIpOrPort

04/11/2025  06:45:09 Action Started - K1  Gareth Jones Evans (Mobile) IND

04/11/2025  06:45:51 Action in progress: Ans Machine. Message left - KO1  Gareth Jones Evans (Mobile) IND

04/11/2025  06:45:51 Outcome : Attempted - KO1  Gareth Jones Evans (Mobile) IND

04/11/2025  06:45:54 T:Dahua AI(2) A:Shop(1) InvalidIpOrPort

04/11/2025  06:45:54 Action Started - K1  Daniel Henshaw (Mobile) IND

04/11/2025  06:47:03 T:Dahua AI(2) A:Shop(1) InvalidIpOrPort

04/11/2025  06:47:37 Action in progress: Contact answered - KO1  Daniel Henshaw (Mobile) IND

04/11/2025  06:47:52 Keyholder  Contacted & Attending IND

04/11/2025  06:47:52 Outcome : Contact has taken responsibility for this alarm - KO1  Daniel Henshaw 

(Mobile) 

IND

04/11/2025  06:47:59 Keyholder Informed IND

04/11/2025  06:47:59 Resolution code (Opr) - CCTV Activation IND

04/11/2025  06:47:59 Operator closed (Opr) IND

04/11/2025  15:12:03  8005 11/04  16:20 04/11/2025  15:26:36Fire Trouble

04/11/2025  15:12:03 Fire Trouble T:Dualcom Pro R+R DP3 (Shop)(1) (GPRS) A:Shop(1) Z:8005 Channel 5 

Restore Channel 5 Alarm

04/11/2025  15:22:27 T:Dahua AI(2) A:Shop(1) InvalidIpOrPort

04/11/2025  15:23:32 T:Dahua AI(2) A:Shop(1) InvalidIpOrPort

04/11/2025  15:24:38 T:Dahua AI(2) A:Shop(1) InvalidIpOrPort

04/11/2025  15:25:43 T:Dahua AI(2) A:Shop(1) InvalidIpOrPort

04/11/2025  15:26:36 Log Only GO

04/11/2025  15:26:36 Resolution code (Opr) - Unknown GO

04/11/2025  15:26:36 Operator closed (Opr) GO

Huws Gray (Gaerwen) Bagging Plant 00016

User Ref: HGLon Graig Phone: 01248 422 042

Gaerwen

Anglesey

LL60 6HT
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

20/11/2025  10:29:24  1021 11/20  10:29 SO1 20/11/2025  10:31:16Fire Alarm

20/11/2025  10:29:24 Fire Alarm (GPRS) A:Sitewatch Cameras(2) Z:1021 FIRE      FIRE

20/11/2025  10:29:37 Action Started - S1  Huws Gray Gaerwen Bagging Plant (Home) PM

20/11/2025  10:30:03 Action in progress: Contact answered - SO1  Huws Gray Gaerwen Bagging Plant 

(Home) 

PM

20/11/2025  10:30:25 Cust Ref: Emir Owen Thomas PM

20/11/2025  10:30:25 Outcome : Contact has taken responsibility for this alarm - SO1  Huws Gray Gaerwen 

Bagging Plant (Home) 

PM

20/11/2025  10:31:02 Call recording PM

20/11/2025  10:31:15 Testing - all ok PM

20/11/2025  10:31:16 Resolution code (Opr) - Operator/Customer Related PM

20/11/2025  10:31:16 Operator closed (Opr) PM

Cause of above Fire Alarm: Unassigend Cause

Huws Gray (Amlwch) 0002

User Ref: HGBusiness Park Ind Estate Phone: 01407 831 117

Amlwch

Anglesey

LL68 9BQ
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

12/11/2025  18:23:11  8003 11/12  19:23 12/11/2025  18:27:02Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



12/11/2025  18:23:11 Intruder Alarm (GPRS) A:1 Z:8003 Unconfirmed Intruder Channel 3 Alarm

12/11/2025  18:25:28 C:1 FRONT GATE

12/11/2025  18:25:35 C:2 FRONT YARD

12/11/2025  18:25:39 C:3 FRONT DOOR

12/11/2025  18:25:43 C:4 MAIN YARD

12/11/2025  18:25:47 C:5 TOP YARD

12/11/2025  18:25:51 C:6 REAR FENCE

12/11/2025  18:25:54 C:7 COUNTER

12/11/2025  18:25:57 C:8 MAIN SHOP

12/11/2025  18:26:01 C:9 REAR SHOP

12/11/2025  18:26:11 C:10 WAREHOUSE

12/11/2025  18:26:31 L:1 Tannoy Live audio sent

12/11/2025  18:26:34 C:5 TOP YARD

12/11/2025  18:27:02 False alarm cancelled (Opr) SEB

12/11/2025  18:27:02 Alarm closed (Opr) SEB

Cause of above Intruder Alarm: Single Zone Only - Log as per client Instructions

Huws Gray (Wallasey) 00021

User Ref: HG37 Breck Road Phone: 0151 638 5999

Wallasey

Merseyside

CH44 3BB
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

01/11/2025  18:29:51  8003 11/01  19:29 01/11/2025  18:35:07Intruder Alarm

01/11/2025  18:29:51 Intruder Alarm (GPRS) A:SiteWatch(2) Z:8003 Unconfirmed Channel 3 Alarm

01/11/2025  18:32:17 C:1 YARD RHS

01/11/2025  18:32:23 C:2 YARD MID

01/11/2025  18:32:32 C:3 MAIN GATE

01/11/2025  18:32:38 C:4 FRONT SHOP LHS

01/11/2025  18:32:47 C:5 FRONT SHOP RHS

01/11/2025  18:32:57 C:6 REAR  RIGHT CORNER

01/11/2025  18:32:59 T:Dahua AI(2) A:SiteWatch(2) C:7 REAR SHOP The request was aborted: The 

request was canceled.

01/11/2025  18:32:59 T:Dahua AI(2) A:SiteWatch(2) C:7 REAR SHOP The request was aborted: The 

request was canceled.

01/11/2025  18:33:12 C:7 REAR SHOP

01/11/2025  18:33:17 C:8 TIMBER YARD

01/11/2025  18:33:21 C:9 PLASTER BOARD

01/11/2025  18:33:45 C:10 TIMBER SHED 1

01/11/2025  18:33:48 C:11 TIMBER SHED SAW

01/11/2025  18:33:52 C:12 WAREHOUSE ENTRANCE

01/11/2025  18:34:00 C:13 WAREHOUSE REAR

01/11/2025  18:34:05 C:14 SHOP ENT

01/11/2025  18:34:10 C:15 REAR SHOP

01/11/2025  18:34:14 C:16 REAR SHOP FX

01/11/2025  18:34:21 C:17 REAR SHOP DOORS

01/11/2025  18:34:28 C:18 REAR SHOP PERRYS

01/11/2025  18:34:36 C:19 TOOLS

01/11/2025  18:34:41 C:20 COUNTER

01/11/2025  18:34:46 C:21 OFFICE

01/11/2025  18:35:06 Log Only IND

01/11/2025  18:35:07 Resolution code (Opr) - Unknown IND

01/11/2025  18:35:07 Operator closed (Opr) IND

01/11/2025  18:35:08 C:22 FRONT SHOP

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray (Moreton) 00023

User Ref: HGStation Approach Phone: 0151 678 2888

Pasture Road

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


