
20/11/2025  18:12:55 C:1 (DAH1) ENT ANPR Camera 1

20/11/2025  18:13:05 False alarm cancelled (Opr) PM

20/11/2025  18:13:37 Single sensor activation - Log only PM

20/11/2025  18:13:37 Resolution code (Opr) - Unknown PM

20/11/2025  18:13:37 Operator closed (Opr) PM

Cause of above Intruder Alarm: Single Zone Only - Log as per client Instructions

21/11/2025  13:42:45  1012 SO1 21/11/2025  14:08:57Fire Trouble

21/11/2025  13:42:45 Fire Trouble T:DualcomPro R+R DP3(1) (GPRS) A:1 Z:1012 -LOG       FIRE FAULT 

+LOG       FIRE FAULT

21/11/2025  13:52:57 Alarm suspended until 14:02 on 21 November 2025 ITW

21/11/2025  13:52:57 Released alarm ITW

21/11/2025  14:05:48 Action Started - S1  Huws Gray (Penrith) (Home) ITW

21/11/2025  14:06:50 C:5 (DAV) FRONT RIGHT TOWER

21/11/2025  14:07:17 Call recording ITW

21/11/2025  14:08:40 Action in progress: Contact answered - SO1  Huws Gray (Penrith) (Home) ITW

21/11/2025  14:08:51 Cust Ref: Adrian aware ITW

21/11/2025  14:08:51 Outcome : Contact has taken responsibility for this alarm - SO1  Huws Gray (Penrith) 

(Home) 

ITW

21/11/2025  14:08:57 Resolution code (Opr) - Operator/Customer Related ITW

21/11/2025  14:08:57 Alarm closed (Opr) ITW

27/11/2025  06:28:44  1021 11/27  06:28 27/11/2025  06:34:10Intruder Alarm

27/11/2025  06:28:44 Intruder Alarm (GPRS) A:1 Z:1021 +T/O-BURGL Front doors

27/11/2025  06:33:50 User acknowledged this event GO

27/11/2025  06:34:10 Open signal received GO

27/11/2025  06:34:10 Resolution code (Opr) - Unknown GO

27/11/2025  06:34:10 Operator closed (Opr) GO

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray BM & Wkshop (SColdfield) 00086

User Ref: HG290A Short Heath Road Phone: 0121 373 1062

Erdington

Birmingham

West Midlands

B23 6LB
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

29/11/2025  06:42:31  1011 11/29  06:42 AO3RO1 29/11/2025  06:46:38Intruder Alarm

29/11/2025  06:42:31 Intruder Alarm (GPRS) A:BM Area(1) Z:1011 EXIT      COUNTER DT +T/O-BURGL 

COUNTER DT

29/11/2025  06:46:19 Action Started - A3 (Special Action) ITW

29/11/2025  06:46:20 Action in progress: Done - AO3 (Special Action) ITW

29/11/2025  06:46:25 Nothing seen on Cameras ITW

29/11/2025  06:46:25 Outcome : Completed - AO3 (Special Action) ITW

29/11/2025  06:46:27 Action Started - R1 (Report) ITW

29/11/2025  06:46:29 Action in progress: Action Completed - RO1 (Report) ITW

29/11/2025  06:46:29 Outcome : Successfully added report to queue - RO1 (Report) ITW

29/11/2025  06:46:38 Nothing seen on Cameras ITW

29/11/2025  06:46:38 Resolution code (Opr) - Unknown ITW

29/11/2025  06:46:38 Operator closed (Opr) ITW

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray (Blackpool) 00088

User Ref: HGShard Road Phone: 01253 886 789

Poulton-Le-Fylde

Blackpool

Lancashire

FY6 9BU
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

08/11/2025  12:19:37  2013 11/08  12:19 AO3AO1R

O1

08/11/2025  12:24:41Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



08/11/2025  12:19:37 Intruder Alarm (GPRS) A:Builders Merchants(1) Z:2013 INTRUDER  W/H 1 FRNT 

R/SHU

08/11/2025  12:19:37 (GPRS) A:Builders Merchants(1) Z:2013 INTRUDER  W/H 1 FRNT R/SHU 

INTRUDER  MILL 2 FT DT

08/11/2025  12:22:00 Action Started - A3 (Special Action) WH

08/11/2025  12:22:03 C:2 (DAH) Front Yard

08/11/2025  12:22:05 C:3 (DAH) Front Right Shop

08/11/2025  12:22:07 C:3 (DAH) Front Right Shop

08/11/2025  12:22:17 C:2 (DAH) Front Yard

08/11/2025  12:22:20 C:3 (DAH) Front Right Shop

08/11/2025  12:22:24 C:4 (DAH) Shared Office

08/11/2025  12:22:27 C:5 (DAH) Rear Left Outbuildings

08/11/2025  12:22:29 C:6 (DAH) Yard Builders WH

08/11/2025  12:22:32 C:7 (DAH) Central Right Yard

08/11/2025  12:22:36 C:8 (DAH) Right SIde WH

08/11/2025  12:22:37 C:9 (DAH) Rear Right Yard

08/11/2025  12:23:03 C:11 (DAH) Main Entry/Exit

08/11/2025  12:23:23 C:12 (DAH) Trade Counter

08/11/2025  12:23:27 C:13 (DAH) Front Left Shop

08/11/2025  12:23:29 C:14 (DAH) Left Side

08/11/2025  12:23:35 C:15 (DAH) Centre Aisles

08/11/2025  12:23:37 C:16 (DAH) Right Side Aisles

08/11/2025  12:23:39 C:17 (DAH) Shop Floor Rear Aisle

08/11/2025  12:23:41 C:18 (DAH) Shop Floor Lt Side Aisle

08/11/2025  12:23:48 C:19 (DAH) Shop PTZ

08/11/2025  12:23:53 C:20 (DAH) Warehouse 1

08/11/2025  12:23:55 C:21 (DAH) Warehouse 2

08/11/2025  12:23:56 C:22 (DAH) Warehouse 3

08/11/2025  12:23:58 C:23 (DAH) Warehouse 4

08/11/2025  12:24:00 C:24 (DAH) Warehouse 5

08/11/2025  12:24:06 Action in progress: Done - AO3 (Special Action) WH

08/11/2025  12:24:11 Nothing seen on Cameras WH

08/11/2025  12:24:11 Outcome : Completed - AO3 (Special Action) WH

08/11/2025  12:24:14 Action Started - A1 (Special Action) WH

08/11/2025  12:24:15 Action in progress: Done - AO1 (Special Action) WH

08/11/2025  12:24:21 Nothing seen on Cameras WH

08/11/2025  12:24:21 Outcome : Completed - AO1 (Special Action) WH

08/11/2025  12:24:23 Action Started - R1 (Report) WH

08/11/2025  12:24:24 C:25 (DAH) Warehouse 6

08/11/2025  12:24:31 No Actions required log only WH

08/11/2025  12:24:31 Action in progress: Action Completed - RO1 (Report) WH

08/11/2025  12:24:31 Outcome : Successfully added report to queue - RO1 (Report) WH

08/11/2025  12:24:41 No Actions required log only WH

08/11/2025  12:24:41 Resolution code (Opr) - Unknown WH

08/11/2025  12:24:41 Operator closed (Opr) WH

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray (Evesham) 00094

User Ref: NLFour Pools Industrial Estate Phone: 01386425100

Evesham

Worcestershire

WR11 1XG
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

06/11/2025  18:05:12  8003 11/06  18:35 06/11/2025  18:12:13Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


