
14/11/2025  09:51:12 Fire Trouble T:Dualcom Pro L+R(2) (GPRS) A:Intruder(1) Z:8002 Fire Trouble 

Channel 2 Alarm

14/11/2025  10:01:40 Alarm suspended until 10:11 on 14 November 2025 APJ

14/11/2025  10:01:41 Released alarm APJ

14/11/2025  10:06:33 Action Started - S1  Huws Gray Site (Home) JC

14/11/2025  10:06:50 Action in progress: No answer - SO1  Huws Gray Site (Home) JC

14/11/2025  10:06:50 Outcome : Attempted - SO1  Huws Gray Site (Home) JC

14/11/2025  10:07:01 Action Started - K1  Phil Firman (Work) JC

14/11/2025  10:07:04 Action in progress: Engaged - KO1  Phil Firman (Work) JC

14/11/2025  10:07:04 Outcome : Attempted - KO1  Phil Firman (Work) JC

14/11/2025  10:07:10 Action Started - K1  Phil Firman (Work) JC

14/11/2025  10:07:45 Action in progress: Ans Machine. Message left - KO1  Phil Firman (Work) JC

14/11/2025  10:07:45 Outcome : Attempted - KO1  Phil Firman (Work) JC

14/11/2025  10:07:58 Action Started - K1  Marcus Stiff (Work) JC

14/11/2025  10:07:59 Action in progress: Engaged - KO1  Marcus Stiff (Work) JC

14/11/2025  10:07:59 Outcome : Attempted - KO1  Marcus Stiff (Work) JC

14/11/2025  10:08:11 Action Started - K1  Phil Firman (Mobile) JC

14/11/2025  10:08:17 Action in progress: No answer - KO1  Phil Firman (Mobile) JC

14/11/2025  10:08:17 Outcome : Attempted - KO1  Phil Firman (Mobile) JC

14/11/2025  10:08:20 Action Started - K1  Phil Firman (Work) JC

14/11/2025  10:08:20 Action in progress: Incoming call - KO1  Phil Firman (Work) JC

14/11/2025  10:09:00 Powercut, should be back around 13:00 JC

14/11/2025  10:09:00 Outcome : Contact has taken responsibility for this alarm - KO1  Phil Firman (Work) JC

14/11/2025  10:09:18 Power cut JC

14/11/2025  10:09:18 Resolution code (Opr) - Operator/Customer Related JC

14/11/2025  10:09:18 Operator closed (Opr) JC

Huws Gray Bexleyheath 24771001

User Ref: NL15/17 Pickford Lane Phone: 02083043567

Bexleyheath

Kent

DA7 4RD
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

12/11/2025  09:43:57  8001 11/12  10:09 12/11/2025  09:48:33Fire Alarm

12/11/2025  09:43:57 Fire Alarm (GPRS) A:1 Z:8001 Fire Alarm Channel 1 Alarm

12/11/2025  09:44:25 Action Started - S1  Duty Manager (Home) GO

12/11/2025  09:44:55 Action Started - S1  Duty Manager (Home) GO

12/11/2025  09:44:56 Action in progress: Dialler window closed - SO1  Duty Manager (Home) GO

12/11/2025  09:44:56 Outcome : Attempted - SO1  Duty Manager (Home) GO

12/11/2025  09:46:28 Call recording GO

12/11/2025  09:48:33 Andy contacting Anglian GO

12/11/2025  09:48:33 Resolution code (Opr) - Unknown GO

12/11/2025  09:48:33 Operator closed (Opr) GO

Cause of above Fire Alarm: Unassigend Cause

14/11/2025  16:11:40  4 Intruder Alarm

14/11/2025  16:11:40 Intruder Alarm (GPRS) A:1 Z:4 Burglary Alarm  Shop Set  Shop Rear DT

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

Huws Gray Bow 24771002

User Ref: NL2 Dace Road Phone: 02082215890

Bow

Tower Hamlets

E3 2NQ
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

20/11/2025  12:13:25  8001 11/20  12:17 SO1 20/11/2025  12:15:52Fire Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



20/11/2025  12:13:25 Fire Alarm (GPRS) A:Main Shop(1) Z:8001 Fire Alarm Channel 1 Alarm

20/11/2025  12:14:14 Action Started - S1  Site Number (Home) SEB

20/11/2025  12:15:11 Call recording SEB

20/11/2025  12:15:12 Action in progress: Contact answered - SO1  Site Number (Home) SEB

20/11/2025  12:15:39 Cust Ref: Charlie staff states all okay SEB

20/11/2025  12:15:39 Outcome : Contact has taken responsibility for this alarm - SO1  Site Number (Home) SEB

20/11/2025  12:15:52 Staff on Site Dealing SEB

20/11/2025  12:15:52 Resolution code (Opr) - Company Related SEB

20/11/2025  12:15:52 Operator closed (Opr) SEB

Cause of above Fire Alarm: Unassigend Cause

Huws Gray Buildbase Oban 24771007

User Ref: NLLynn Road Phone: 01631 563 948

Oban

Argyllshire

PA34 4PH
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

21/11/2025  07:17:55  1017 11/21  07:17 KO1 21/11/2025  07:21:57Intruder Alarm

21/11/2025  07:17:55 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:1017 INTRUDER  SHUTTER FEX DT

21/11/2025  07:20:50 Action Started - K1  Nia Parsons (Mobile) ITW

21/11/2025  07:21:50 Call recording ITW

21/11/2025  07:21:37 Action in progress: Contact answered - KO1  Nia Parsons (Mobile) ITW

21/11/2025  07:21:54 Keyholder Informed ITW

21/11/2025  07:21:54 Outcome : Contact has taken responsibility for this alarm - KO1  Nia Parsons (Mobile) ITW

21/11/2025  07:21:57 Resolution code (Opr) - Operator/Customer Related ITW

21/11/2025  07:21:57 Alarm closed (Opr) ITW

Cause of above Intruder Alarm: Unassigend Cause

21/11/2025  07:22:15  1017 11/21  07:22 21/11/2025  07:27:50Intruder Alarm

21/11/2025  07:22:15 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:1017 INTRUDER  SHUTTER FEX DT

21/11/2025  07:27:50 Open signal received APJ

21/11/2025  07:27:50 Resolution code (Opr) - Unknown APJ

21/11/2025  07:27:50 Operator closed (Opr) APJ

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray Norwich Hellesdon 24771009

User Ref: NL186a Reepham Road Phone: 01603408400

Hellesdon

Norwich

Norfolk

NR6 5SN
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

06/11/2025  16:57:46  19 11/06  16:58 Intruder Alarm

06/11/2025  16:57:46 Intruder Alarm (ADSL) A:1 Z:19 Burglary Alarm

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

06/11/2025  16:58:33 Confirmed Intruder

06/11/2025  16:58:33 Confirmed Intruder (ADSL) A:1 Confirmed Alarm

Cause of above Confirmed Intruder: 6.Routine Activity. No Response Action

06/11/2025  17:04:40  69 Intruder Alarm

06/11/2025  17:04:40 Intruder Alarm (ADSL) A:1 Z:69 Entry/Exit Alarm

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

18/11/2025  00:39:46  8002 11/18  00:40 Fire Trouble

18/11/2025  00:39:46 Fire Trouble T:DualCom(1) (ADSL) A:1 Z:8002 Fire Fault Channel 2 Alarm

20/11/2025  08:13:38  8002 11/21  15:43 SO1 20/11/2025  08:30:39Fire Trouble

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


