
26/11/2025  06:54:58 Fire Trouble T:Dualcom Pro R+R(1) (GPRS) A:1 Z:1015 Fire Trouble +LOG       FIRE 

FAULT

26/11/2025  06:56:07 User acknowledged this event IND

26/11/2025  06:56:28 V2 - Routine Activity. No response action IND

26/11/2025  06:56:28 Resolution code (Opr) - CCTV Activation IND

26/11/2025  06:56:28 Operator closed (Opr) IND

26/11/2025  15:19:48  1015 11/26  15:32 26/11/2025  15:30:04Fire Trouble

26/11/2025  15:19:48 Fire Trouble T:Dualcom Pro R+R(1) (GPRS) A:1 Z:1015 Fire Trouble +LOG       FIRE 

FAULT

26/11/2025  15:30:04 Log Only IND

26/11/2025  15:30:04 Resolution code (Opr) - Operator/Customer Related IND

26/11/2025  15:30:04 Operator closed (Opr) IND

26/11/2025  15:49:33  1015 11/27  06:52 26/11/2025  15:51:13Fire Trouble

26/11/2025  15:49:33 Fire Trouble T:Dualcom Pro R+R(1) (GPRS) A:1 Z:1015 Fire Trouble +LOG       FIRE 

FAULT

26/11/2025  15:51:13 Log Only IND

26/11/2025  15:51:13 Resolution code (Opr) - Operator/Customer Related IND

26/11/2025  15:51:13 Operator closed (Opr) IND

27/11/2025  08:42:59  1015 11/28  12:45 SO1 27/11/2025  09:00:34Fire Trouble

27/11/2025  08:42:59 Fire Trouble T:Dualcom Pro R+R(1) (GPRS) A:1 Z:1015 Fire Trouble +LOG       FIRE 

FAULT

27/11/2025  08:53:17 T:Dahua CCTV(2) A:1 ConnectionTimeout

27/11/2025  08:57:46 Action Started - S1  The Duty Manager (Home) PM

27/11/2025  08:57:50 Action in progress: Contact answered - SO1  The Duty Manager (Home) PM

27/11/2025  08:59:34 Cust Ref: Paul Moulder advised that Snowdonia attending 28/11 PM

27/11/2025  08:59:34 Outcome : Contact has taken responsibility for this alarm - SO1  The Duty Manager 

(Home) 

PM

27/11/2025  09:00:21 Paul Moulder - aware of fire fault Snowdonia to attend 28/11. 27/11/25 PM

27/11/2025  09:00:34 Keyholder Informed PM

27/11/2025  09:00:34 Resolution code (Opr) - Unknown PM

27/11/2025  09:00:34 Operator closed (Opr) PM

Huws Gray (Market Weighton) 00070

User Ref: HGYork Road Phone: 01430 872 017

Market Weighton

York

Yorkshire

YO43 3GA
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

06/11/2025  10:44:33  1018 11/06  10:44 Fire Trouble

06/11/2025  10:44:33 Fire Trouble T:DualCom G4(1) (GPRS) A:Intruder System(1) Z:1018 Fire Fault

06/11/2025  10:44:33 T:DualCom G4(1) (GPRS) A:Intruder System(1) Z:1018 Fire Fault +LOG       Fire Fault

Huws Gray (Bradford) 00071

User Ref: HGWoodroyd Works Phone: 01274 726 254

Parkside Road

Bradford

Yorkshire

BD5 8DY
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

06/11/2025  19:44:13  1026 11/06  20:14 AO4RO1 06/11/2025  19:55:33Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



06/11/2025  19:44:13 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:1026 INTRUDER  TOP SHED REAR FX

06/11/2025  19:46:40 C:2 (DAH) Front Car Park

06/11/2025  19:47:10 T:Dahua NVR(2) A:Intruder Alarm(1) C:2 (DAH) Front Car Park NoVideoStream

06/11/2025  19:47:13 T:Dahua NVR(2) A:Intruder Alarm(1) C:3 (DAH) Side Car Park NoVideoStream

06/11/2025  19:47:22 T:Dahua NVR(2) A:Intruder Alarm(1) C:4 (DAH) Landscaping NoVideoStream

06/11/2025  19:47:30 T:Dahua NVR(2) A:Intruder Alarm(1) C:5 (DAH) Mid Yard NoVideoStream

06/11/2025  19:47:36 T:Dahua NVR(2) A:Intruder Alarm(1) C:6 (DAH) Store Ent NoVideoStream

06/11/2025  19:47:40 T:Dahua NVR(2) A:Intruder Alarm(1) C:7 (DAH) Bottom Shed NoVideoStream

06/11/2025  19:47:49 T:Dahua NVR(2) A:Intruder Alarm(1) C:8 (DAH) Bottom Shed NoVideoStream

06/11/2025  19:47:54 T:Dahua NVR(2) A:Intruder Alarm(1) C:9 (DAH) Top Shed NoVideoStream

06/11/2025  19:47:58 T:Dahua NVR(2) A:Intruder Alarm(1) C:10 (DAH) Top Shed NoVideoStream

06/11/2025  19:48:02 T:Dahua NVR(2) A:Intruder Alarm(1) C:11 (DAH) Side Top Shed NoVideoStream

06/11/2025  19:48:19 T:Dahua NVR(2) A:Intruder Alarm(1) C:12 (DAH) Front Top Shed NoVideoStream

06/11/2025  19:48:22 T:Dahua NVR(2) A:Intruder Alarm(1) C:13 (DAH) Middle Yard NoVideoStream

06/11/2025  19:48:27 T:Dahua NVR(2) A:Intruder Alarm(1) C:14 (DAH) Rear Top Shed NoVideoStream

06/11/2025  19:48:30 T:Dahua NVR(2) A:Intruder Alarm(1) C:15 (DAH) Right Tower NoVideoStream

06/11/2025  19:48:34 T:Dahua NVR(2) A:Intruder Alarm(1) C:16 (DAH) Rear Tower NoVideoStream

06/11/2025  19:49:04 C:17 (DAV) Rear Top Shed

06/11/2025  19:49:07 C:5 (DAV) Front Car Park

06/11/2025  19:49:09 C:6 (DAV) Side Car Park

06/11/2025  19:49:10 C:7 (DAV) Landscaping

06/11/2025  19:49:12 C:8 (DAV) Mid Yard

06/11/2025  19:49:14 C:9 (DAV) Store Ent

06/11/2025  19:49:15 C:14 (DAV) Side Top Shed

06/11/2025  19:49:18 C:15 (DAV) Front Top Shed

06/11/2025  19:49:21 C:16 (DAV) Middle Yard

06/11/2025  19:49:22 C:17 (DAV) Rear Top Shed

06/11/2025  19:49:26 C:18 (DAV) Right Tower

06/11/2025  19:49:28 C:19 (DAV) Rear Tower

06/11/2025  19:49:32 C:20 (DAV) Left Tower Yard

06/11/2025  19:49:38 C:21 (DAV) Rear Rt

06/11/2025  19:49:43 C:5 (DAV) Front Car Park

06/11/2025  19:49:46 T:Dahua NVR(2) A:Intruder Alarm(1) C:1 (DAH) ANPR The request was aborted: The 

request was canceled.

06/11/2025  19:49:56 C:2 (DAH) Front Car Park

06/11/2025  19:49:59 C:3 (DAH) Side Car Park

06/11/2025  19:50:02 C:4 (DAH) Landscaping

06/11/2025  19:50:04 C:5 (DAH) Mid Yard

06/11/2025  19:50:10 C:6 (DAH) Store Ent

06/11/2025  19:50:14 C:7 (DAH) Bottom Shed

06/11/2025  19:50:36 C:8 (DAH) Bottom Shed

06/11/2025  19:52:06 C:9 (DAH) Top Shed

06/11/2025  19:52:15 C:10 (DAH) Top Shed

06/11/2025  19:52:32 C:11 (DAH) Side Top Shed

06/11/2025  19:53:38 T:Dahua NVR(2) A:Intruder Alarm(1) C:12 (DAH) Front Top Shed The request was 

aborted: The request was canceled.

06/11/2025  19:53:44 T:Dahua NVR(2) A:Intruder Alarm(1) C:13 (DAH) Middle Yard The request was 

aborted: The request was canceled.

06/11/2025  19:53:58 C:14 (DAH) Rear Top Shed

06/11/2025  19:54:10 C:15 (DAH) Right Tower

06/11/2025  19:54:19 C:16 (DAH) Rear Tower

06/11/2025  19:54:27 C:17 (DAH) Left Tower Yard

06/11/2025  19:54:29 C:18 (DAH) Shop Ent

06/11/2025  19:54:38 C:19 (DAH) Sales Desk

06/11/2025  19:54:44 C:20 (DAH) Front Sales

06/11/2025  19:54:51 C:21 (DAH) Hand Tools

06/11/2025  19:54:53 Action Started - A4 (Special Action) PM

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



06/11/2025  19:54:56 C:22 (DAH) Front Shop

06/11/2025  19:55:00 C:23 (DAH) Front Right Shop

06/11/2025  19:55:02 C:24 (DAH) Toilet Corridor

06/11/2025  19:55:05 C:25 (DAH) Rear Right Shop

06/11/2025  19:55:07 C:26 (DAH) Rear Left Shop

06/11/2025  19:54:58 Action in progress: Done - AO4 (Special Action) PM

06/11/2025  19:55:11 Nothing seen on Cameras PM

06/11/2025  19:55:11 Outcome : Completed - AO4 (Special Action) PM

06/11/2025  19:55:16 Action Started - R1 (Report) PM

06/11/2025  19:55:23 Sent PM

06/11/2025  19:55:23 Action in progress: Action Completed - RO1 (Report) PM

06/11/2025  19:55:23 Outcome : Successfully added report to queue - RO1 (Report) PM

06/11/2025  19:55:31 C:30 (DAH) Rear Right

06/11/2025  19:55:33 Single sensor activation - Log only PM

06/11/2025  19:55:33 Resolution code (Opr) - Unknown PM

06/11/2025  19:55:33 Operator closed (Opr) PM

Cause of above Intruder Alarm: Unassigend Cause

14/11/2025  21:12:11  1026 11/14  21:14 14/11/2025  21:16:58Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



14/11/2025  21:12:11 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:1026 INTRUDER  TOP SHED REAR FX

14/11/2025  21:14:33 C:2 (DAH) Front Car Park

14/11/2025  21:14:37 C:2 (DAH) Front Car Park

14/11/2025  21:14:37 C:3 (DAH) Side Car Park

14/11/2025  21:14:43 C:4 (DAH) Landscaping

14/11/2025  21:14:51 C:5 (DAH) Mid Yard

14/11/2025  21:14:55 C:6 (DAH) Store Ent

14/11/2025  21:14:56 C:7 (DAH) Bottom Shed

14/11/2025  21:15:01 C:8 (DAH) Bottom Shed

14/11/2025  21:15:03 C:9 (DAH) Top Shed

14/11/2025  21:15:05 C:10 (DAH) Top Shed

14/11/2025  21:15:11 C:11 (DAH) Side Top Shed

14/11/2025  21:15:17 C:12 (DAH) Front Top Shed

14/11/2025  21:15:20 C:13 (DAH) Middle Yard

14/11/2025  21:15:25 C:14 (DAH) Rear Top Shed

14/11/2025  21:15:29 C:15 (DAH) Right Tower

14/11/2025  21:15:31 C:16 (DAH) Rear Tower

14/11/2025  21:15:36 C:17 (DAH) Left Tower Yard

14/11/2025  21:15:38 C:18 (DAH) Shop Ent

14/11/2025  21:15:41 C:19 (DAH) Sales Desk

14/11/2025  21:15:44 C:20 (DAH) Front Sales

14/11/2025  21:15:47 C:21 (DAH) Hand Tools

14/11/2025  21:15:50 C:22 (DAH) Front Shop

14/11/2025  21:15:57 C:23 (DAH) Front Right Shop

14/11/2025  21:15:59 C:25 (DAH) Rear Right Shop

14/11/2025  21:16:03 C:26 (DAH) Rear Left Shop

14/11/2025  21:16:09 C:30 (DAH) Rear Right

14/11/2025  21:16:17 C:5 (DAV) Front Car Park

14/11/2025  21:16:17 C:6 (DAV) Side Car Park

14/11/2025  21:16:20 C:7 (DAV) Landscaping

14/11/2025  21:16:22 C:8 (DAV) Mid Yard

14/11/2025  21:16:25 C:9 (DAV) Store Ent

14/11/2025  21:16:30 C:14 (DAV) Side Top Shed

14/11/2025  21:16:37 C:15 (DAV) Front Top Shed

14/11/2025  21:16:38 C:16 (DAV) Middle Yard

14/11/2025  21:16:41 C:17 (DAV) Rear Top Shed

14/11/2025  21:16:45 C:18 (DAV) Right Tower

14/11/2025  21:16:46 C:19 (DAV) Rear Tower

14/11/2025  21:16:48 C:20 (DAV) Left Tower Yard

14/11/2025  21:16:57 False alarm cancelled (Opr) SEB

14/11/2025  21:16:58 Alarm closed (Opr) SEB

14/11/2025  21:16:59 C:21 (DAV) Rear Rt

Cause of above Intruder Alarm: Single Zone Only - Log as per client Instructions

14/11/2025  21:57:15  1026 11/14  21:58 AO4RO1 14/11/2025  22:06:13Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



14/11/2025  21:57:15 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:1026 INTRUDER  TOP SHED REAR FX

14/11/2025  21:59:27 Operator reviewed message (21:58:42 14-11) Duration: 6 Seconds PM

14/11/2025  21:59:29 C:9 (DAV) Store Ent, C:17 (DAV) Rear Top Shed

14/11/2025  21:59:32 C:1 (DAH) ANPR

14/11/2025  21:59:33 Operator reviewed message (21:58:45 14-11) Duration: 6 Seconds PM

14/11/2025  21:59:41 Operator reviewed message (21:58:56 14-11) Duration: 9 Seconds PM

14/11/2025  21:59:48 Operator reviewed message (21:59:15 14-11) Duration: 6 Seconds PM

14/11/2025  22:00:04 T:Dahua NVR(2) A:Intruder Alarm(1) C:1 (DAH) ANPR The request was aborted: The 

request was canceled.

14/11/2025  22:00:10 T:Dahua NVR(2) A:Intruder Alarm(1) C:6 (DAH) Store Ent NoVideoStream

14/11/2025  22:00:23 T:Dahua NVR(2) A:Intruder Alarm(1) C:1 (DAH) ANPR NoVideoStream

14/11/2025  22:00:29 T:Dahua NVR(2) A:Intruder Alarm(1) C:7 (DAH) Bottom Shed NoVideoStream

14/11/2025  22:00:48 T:Dahua NVR(2) A:Intruder Alarm(1) C:8 (DAH) Bottom Shed NoVideoStream

14/11/2025  22:01:07 T:Dahua NVR(2) A:Intruder Alarm(1) C:9 (DAH) Top Shed NoVideoStream

14/11/2025  22:04:06 C:3 (DAH) Side Car Park

14/11/2025  22:04:09 C:4 (DAH) Landscaping

14/11/2025  22:04:14 C:5 (DAH) Mid Yard

14/11/2025  22:04:18 C:6 (DAH) Store Ent

14/11/2025  22:04:20 C:2 (DAH) Front Car Park

14/11/2025  22:04:24 C:7 (DAH) Bottom Shed

14/11/2025  22:04:28 C:8 (DAH) Bottom Shed

14/11/2025  22:04:32 C:9 (DAH) Top Shed

14/11/2025  22:04:38 C:10 (DAH) Top Shed

14/11/2025  22:04:43 C:11 (DAH) Side Top Shed

14/11/2025  22:04:44 C:12 (DAH) Front Top Shed

14/11/2025  22:04:46 C:13 (DAH) Middle Yard

14/11/2025  22:05:00 C:14 (DAH) Rear Top Shed

14/11/2025  22:05:01 C:15 (DAH) Right Tower

14/11/2025  22:05:05 C:16 (DAH) Rear Tower

14/11/2025  22:05:08 C:17 (DAH) Left Tower Yard

14/11/2025  22:05:10 C:18 (DAH) Shop Ent

14/11/2025  22:05:12 C:19 (DAH) Sales Desk

14/11/2025  22:05:16 C:20 (DAH) Front Sales

14/11/2025  22:05:18 C:21 (DAH) Hand Tools

14/11/2025  22:05:24 C:22 (DAH) Front Shop

14/11/2025  22:05:32 C:23 (DAH) Front Right Shop

14/11/2025  22:05:36 C:25 (DAH) Rear Right Shop

14/11/2025  22:05:41 C:26 (DAH) Rear Left Shop

14/11/2025  22:05:46 Action Started - A4 (Special Action) PM

14/11/2025  22:05:47 Action in progress: Done - AO4 (Special Action) PM

14/11/2025  22:05:52 Nothing seen on Cameras PM

14/11/2025  22:05:52 Outcome : Completed - AO4 (Special Action) PM

14/11/2025  22:05:56 Action Started - R1 (Report) PM

14/11/2025  22:06:01 Sent PM

14/11/2025  22:06:01 Action in progress: Action Completed - RO1 (Report) PM

14/11/2025  22:06:01 Outcome : Successfully added report to queue - RO1 (Report) PM

14/11/2025  22:06:05 C:30 (DAH) Rear Right

14/11/2025  22:06:12 Single sensor activation - Log only PM

14/11/2025  22:06:13 Resolution code (Opr) - Unknown PM

14/11/2025  22:06:13 Operator closed (Opr) PM

Cause of above Intruder Alarm: Unassigend Cause

15/11/2025  16:48:22  1026 11/15  16:49 15/11/2025  16:53:44Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



15/11/2025  16:48:22 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:1026 INTRUDER  TOP SHED REAR FX

15/11/2025  16:50:47 L:1 Tannoy (Dau) Live audio sent

15/11/2025  16:51:00 C:2 (DAH) Front Car Park

15/11/2025  16:51:03 C:1 (DAH) ANPR

15/11/2025  16:51:05 C:2 (DAH) Front Car Park

15/11/2025  16:51:07 C:3 (DAH) Side Car Park

15/11/2025  16:51:10 C:4 (DAH) Landscaping

15/11/2025  16:51:13 C:5 (DAH) Mid Yard

15/11/2025  16:51:15 C:6 (DAH) Store Ent

15/11/2025  16:51:17 C:7 (DAH) Bottom Shed

15/11/2025  16:51:22 C:8 (DAH) Bottom Shed

15/11/2025  16:51:24 C:9 (DAH) Top Shed

15/11/2025  16:51:27 C:10 (DAH) Top Shed

15/11/2025  16:51:29 C:11 (DAH) Side Top Shed

15/11/2025  16:51:31 C:12 (DAH) Front Top Shed

15/11/2025  16:51:34 C:13 (DAH) Middle Yard

15/11/2025  16:51:39 C:14 (DAH) Rear Top Shed

15/11/2025  16:51:42 C:15 (DAH) Right Tower

15/11/2025  16:51:44 C:16 (DAH) Rear Tower

15/11/2025  16:51:47 C:17 (DAH) Left Tower Yard

15/11/2025  16:51:52 C:18 (DAH) Shop Ent

15/11/2025  16:51:57 C:19 (DAH) Sales Desk

15/11/2025  16:52:16 T:Dahua NVR(2) A:Intruder Alarm(1) C:21 (DAH) Hand Tools The request was 

aborted: The request was canceled.

15/11/2025  16:52:21 T:Dahua NVR(2) A:Intruder Alarm(1) C:21 (DAH) Hand Tools NoVideoStream

15/11/2025  16:52:26 T:Dahua NVR(2) A:Intruder Alarm(1) C:22 (DAH) Front Shop The request was 

aborted: The request was canceled.

15/11/2025  16:52:26 T:Dahua NVR(2) A:Intruder Alarm(1) C:22 (DAH) Front Shop NoVideoStream

15/11/2025  16:52:27 T:Dahua NVR(2) A:Intruder Alarm(1) C:23 (DAH) Front Right Shop NoVideoStream

15/11/2025  16:52:40 T:Dahua NVR(2) A:Intruder Alarm(1) C:25 (DAH) Rear Right Shop NoVideoStream

15/11/2025  16:53:13 C:26 (DAH) Rear Left Shop

15/11/2025  16:53:16 C:30 (DAH) Rear Right

15/11/2025  16:53:22 C:5 (DAV) Front Car Park

15/11/2025  16:53:24 C:6 (DAV) Side Car Park

15/11/2025  16:53:26 C:7 (DAV) Landscaping

15/11/2025  16:53:28 C:8 (DAV) Mid Yard

15/11/2025  16:53:29 C:9 (DAV) Store Ent

15/11/2025  16:53:31 C:14 (DAV) Side Top Shed

15/11/2025  16:53:32 C:15 (DAV) Front Top Shed

15/11/2025  16:53:34 C:16 (DAV) Middle Yard

15/11/2025  16:53:36 C:17 (DAV) Rear Top Shed

15/11/2025  16:53:37 C:18 (DAV) Right Tower

15/11/2025  16:53:38 C:19 (DAV) Rear Tower

15/11/2025  16:53:40 C:20 (DAV) Left Tower Yard

15/11/2025  16:53:44 Single sensor activation - Log only JJ

15/11/2025  16:53:44 Resolution code (Opr) - Company Related JJ

15/11/2025  16:53:44 Operator closed (Opr) JJ

15/11/2025  16:53:44 C:21 (DAV) Rear Rt

Cause of above Intruder Alarm: Unassigend Cause

15/11/2025  18:51:55  1026 11/15  18:52 15/11/2025  18:56:26Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



15/11/2025  18:51:55 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:1026 INTRUDER  TOP SHED REAR FX

15/11/2025  18:54:09 Operator reviewed message (18:51:59 15-11) Duration: 5 Seconds JC

15/11/2025  18:54:11 C:17 (DAV) Rear Top Shed

15/11/2025  18:54:15 Operator reviewed message (18:53:15 15-11) Duration: 5 Seconds JC

15/11/2025  18:54:15 C:2 (DAH) Front Car Park

15/11/2025  18:54:17 C:1 (DAH) ANPR

15/11/2025  18:54:18 C:2 (DAH) Front Car Park

15/11/2025  18:54:19 C:3 (DAH) Side Car Park

15/11/2025  18:54:22 C:4 (DAH) Landscaping

15/11/2025  18:54:23 C:5 (DAH) Mid Yard

15/11/2025  18:54:26 C:4 (DAH) Landscaping

15/11/2025  18:54:28 C:5 (DAH) Mid Yard

15/11/2025  18:54:33 C:6 (DAH) Store Ent

15/11/2025  18:54:39 C:7 (DAH) Bottom Shed

15/11/2025  18:54:39 C:8 (DAH) Bottom Shed

15/11/2025  18:54:44 C:9 (DAH) Top Shed

15/11/2025  18:54:45 C:10 (DAH) Top Shed

15/11/2025  18:54:51 C:11 (DAH) Side Top Shed

15/11/2025  18:54:55 C:12 (DAH) Front Top Shed

15/11/2025  18:54:58 Operator reviewed message (18:54:49 15-11) Duration: 5 Seconds JC

15/11/2025  18:55:01 C:13 (DAH) Middle Yard

15/11/2025  18:55:07 C:14 (DAH) Rear Top Shed

15/11/2025  18:55:15 C:15 (DAH) Right Tower

15/11/2025  18:55:19 C:16 (DAH) Rear Tower

15/11/2025  18:55:28 C:17 (DAH) Left Tower Yard

15/11/2025  18:55:32 C:18 (DAH) Shop Ent

15/11/2025  18:55:34 C:19 (DAH) Sales Desk

15/11/2025  18:55:36 C:20 (DAH) Front Sales

15/11/2025  18:55:40 C:21 (DAH) Hand Tools

15/11/2025  18:55:44 C:22 (DAH) Front Shop

15/11/2025  18:55:48 C:23 (DAH) Front Right Shop

15/11/2025  18:55:50 C:25 (DAH) Rear Right Shop

15/11/2025  18:55:53 C:26 (DAH) Rear Left Shop

15/11/2025  18:55:56 C:30 (DAH) Rear Right

15/11/2025  18:55:58 C:2 (DAH) Front Car Park

15/11/2025  18:56:21 C:2 (DAH) Front Car Park

15/11/2025  18:56:25 L:1 Tannoy (Dau) Live audio sent

15/11/2025  18:56:26 False alarm cancelled (Opr) JC

15/11/2025  18:56:26 Alarm closed (Opr) JC

Cause of above Intruder Alarm: Single Zone Only - Log as per client Instructions

18/11/2025  17:00:37  1026 11/18  17:30 18/11/2025  17:06:15Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



18/11/2025  17:00:37 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:1026 INTRUDER  TOP SHED REAR FX

18/11/2025  17:03:13 C:2 (DAH) Front Car Park

18/11/2025  17:03:16 C:3 (DAH) Side Car Park

18/11/2025  17:03:29 L:1 Tannoy (Dau) Live audio sent

18/11/2025  17:03:32 C:4 (DAH) Landscaping

18/11/2025  17:03:35 C:2 (DAH) Front Car Park

18/11/2025  17:03:37 C:3 (DAH) Side Car Park

18/11/2025  17:03:42 C:4 (DAH) Landscaping

18/11/2025  17:03:46 C:5 (DAH) Mid Yard

18/11/2025  17:03:59 C:6 (DAH) Store Ent

18/11/2025  17:04:04 C:7 (DAH) Bottom Shed

18/11/2025  17:04:09 C:8 (DAH) Bottom Shed

18/11/2025  17:04:12 C:9 (DAH) Top Shed

18/11/2025  17:04:15 C:10 (DAH) Top Shed

18/11/2025  17:04:19 C:11 (DAH) Side Top Shed

18/11/2025  17:04:23 C:12 (DAH) Front Top Shed

18/11/2025  17:04:26 C:13 (DAH) Middle Yard

18/11/2025  17:04:30 C:14 (DAH) Rear Top Shed

18/11/2025  17:04:34 C:15 (DAH) Right Tower

18/11/2025  17:04:38 C:16 (DAH) Rear Tower

18/11/2025  17:04:51 C:17 (DAH) Left Tower Yard

18/11/2025  17:04:57 C:18 (DAH) Shop Ent

18/11/2025  17:05:00 C:19 (DAH) Sales Desk

18/11/2025  17:05:01 C:20 (DAH) Front Sales

18/11/2025  17:05:08 C:21 (DAH) Hand Tools

18/11/2025  17:05:11 C:22 (DAH) Front Shop

18/11/2025  17:05:13 C:23 (DAH) Front Right Shop

18/11/2025  17:05:18 C:25 (DAH) Rear Right Shop

18/11/2025  17:05:20 C:26 (DAH) Rear Left Shop

18/11/2025  17:05:47 C:30 (DAH) Rear Right

18/11/2025  17:06:15 Log Only JON

18/11/2025  17:06:15 Resolution code (Opr) - Unknown JON

18/11/2025  17:06:15 Operator closed (Opr) JON

Cause of above Intruder Alarm: Unassigend Cause

22/11/2025  01:12:41  1027 11/22  01:42 AO4 22/11/2025  01:17:34Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



22/11/2025  01:12:41 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:1027 INTRUDER  TOP SHED RHS FX

22/11/2025  01:14:54 C:2 (DAH) Front Car Park

22/11/2025  01:14:58 C:2 (DAH) Front Car Park

22/11/2025  01:15:02 C:3 (DAH) Side Car Park

22/11/2025  01:15:05 C:4 (DAH) Landscaping

22/11/2025  01:15:08 C:5 (DAH) Mid Yard

22/11/2025  01:15:11 C:6 (DAH) Store Ent

22/11/2025  01:15:15 C:7 (DAH) Bottom Shed

22/11/2025  01:15:18 C:8 (DAH) Bottom Shed

22/11/2025  01:15:22 C:9 (DAH) Top Shed

22/11/2025  01:15:28 C:10 (DAH) Top Shed

22/11/2025  01:15:33 C:11 (DAH) Side Top Shed

22/11/2025  01:15:37 C:12 (DAH) Front Top Shed

22/11/2025  01:15:39 C:13 (DAH) Middle Yard

22/11/2025  01:15:45 C:14 (DAH) Rear Top Shed

22/11/2025  01:15:49 C:15 (DAH) Right Tower

22/11/2025  01:15:59 C:16 (DAH) Rear Tower

22/11/2025  01:16:01 C:17 (DAH) Left Tower Yard

22/11/2025  01:16:03 C:18 (DAH) Shop Ent

22/11/2025  01:16:08 C:19 (DAH) Sales Desk

22/11/2025  01:16:11 C:20 (DAH) Front Sales

22/11/2025  01:16:16 C:21 (DAH) Hand Tools

22/11/2025  01:16:18 C:22 (DAH) Front Shop

22/11/2025  01:16:22 C:23 (DAH) Front Right Shop

22/11/2025  01:16:24 C:25 (DAH) Rear Right Shop

22/11/2025  01:16:30 C:26 (DAH) Rear Left Shop

22/11/2025  01:16:33 C:30 (DAH) Rear Right

22/11/2025  01:16:38 C:5 (DAV) Front Car Park

22/11/2025  01:16:44 C:6 (DAV) Side Car Park

22/11/2025  01:16:45 C:7 (DAV) Landscaping

22/11/2025  01:16:49 C:8 (DAV) Mid Yard

22/11/2025  01:16:59 C:14 (DAV) Side Top Shed

22/11/2025  01:17:02 C:15 (DAV) Front Top Shed

22/11/2025  01:17:04 C:16 (DAV) Middle Yard

22/11/2025  01:17:07 C:17 (DAV) Rear Top Shed

22/11/2025  01:17:09 C:18 (DAV) Right Tower

22/11/2025  01:17:11 C:19 (DAV) Rear Tower

22/11/2025  01:17:12 C:20 (DAV) Left Tower Yard

22/11/2025  01:17:15 Action Started - A4 (Special Action) SEB

22/11/2025  01:17:16 Action in progress: Done - AO4 (Special Action) SEB

22/11/2025  01:17:21 Nothing seen on Cameras SEB

22/11/2025  01:17:21 Outcome : Completed - AO4 (Special Action) SEB

22/11/2025  01:17:33 C:21 (DAV) Rear Rt

22/11/2025  01:17:34 False alarm cancelled (Opr) SEB

22/11/2025  01:17:34 Alarm closed (Opr) SEB

Cause of above Intruder Alarm: Single Zone Only - Log as per client Instructions

Huws Gray (Heckmondwike) Plumbing 00075

User Ref: HGPlumbing Centre Phone: 01924 400 052

Walkley Lane

Heckmondwike

Yorkshire

WF16 0PG
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

08/11/2025  00:23:34  1044 11/08  00:23 08/11/2025  00:32:18Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


