
EX2 7LW
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

08/11/2025  02:44:45  15 11/08  02:44 KO1 08/11/2025  02:51:53Intruder Alarm

08/11/2025  02:44:45 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:15 Burglary Alarm  Partition A  W/h1 Dt2 

R/lhs

08/11/2025  02:50:10 Action Started - K1  Keyholding Company (Mobile) MKJ

08/11/2025  02:51:13 Action in progress: Contact answered - KO1  Keyholding Company (Mobile) MKJ

08/11/2025  02:51:20 Security Dealing MKJ

08/11/2025  02:51:20 Outcome : Contact has taken responsibility for this alarm - KO1  Keyholding Company 

(Mobile) 

MKJ

08/11/2025  02:51:42 Call recording MKJ

08/11/2025  02:51:48 Sec ref J19898988 MKJ

08/11/2025  02:51:53 Resolution code (Opr) - Unknown MKJ

08/11/2025  02:51:53 Alarm closed (Opr) MKJ

Cause of above Intruder Alarm: Unassigend Cause

18/11/2025  17:02:23  11 11/18  17:02 Intruder Alarm

18/11/2025  17:02:23 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:11 Burglary Alarm  Partition A  W/h 1 

Tmd F/lhs

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

Huws Gray Buildbase - Arbroath 2478048

User Ref: NLPeasie Hill Road Phone: 0124140003

Elliot Industrial Estate

Arbroath

DD11 2NJ
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

25/11/2025  13:24:44  8003 11/25  13:36 KO1 25/11/2025  13:30:29Intruder Alarm

25/11/2025  13:24:44 Intruder Alarm (GPRS) A:1 Z:8003 Unconfirmed Intruder Channel 3 Alarm

25/11/2025  13:29:01 Action Started - K1  John Docherty - Emergency calls only (Mobile) RM

25/11/2025  13:30:06 Action in progress: Contact answered - KO1  John Docherty - Emergency calls only 

(Mobile) 

RM

25/11/2025  13:30:24 Keyholder Informed RM

25/11/2025  13:30:24 Outcome : Contact has taken responsibility for this alarm - KO1  John Docherty - 

Emergency calls only (Mobile) 

RM

25/11/2025  13:30:29 Resolution code (Opr) - Company Related RM

25/11/2025  13:30:29 Alarm closed (Opr) RM

Cause of above Intruder Alarm: Unassigend Cause

26/11/2025  09:42:04  8003 11/26  09:46 26/11/2025  09:46:57Intruder Alarm

26/11/2025  09:42:04 Intruder Alarm (GPRS) A:1 Z:8003 Unconfirmed Intruder Channel 3 Alarm

26/11/2025  09:45:43 Action Started - K1  John Docherty - Emergency calls only (Mobile) RM

26/11/2025  09:46:38 Action in progress: Ans Machine. Message left - KO1  John Docherty - Emergency 

calls only (Mobile) 

RM

26/11/2025  09:46:38 Outcome : Attempted - KO1  John Docherty - Emergency calls only (Mobile) RM

26/11/2025  09:46:57 Open signal received RM

26/11/2025  09:46:57 Resolution code (Opr) - Company Related RM

26/11/2025  09:46:57 Operator closed (Opr) RM

Cause of above Intruder Alarm: Unassigend Cause

27/11/2025  08:32:42  8003 11/27  08:42 KO1 27/11/2025  08:36:34Intruder Alarm

27/11/2025  08:32:42 Intruder Alarm (GPRS) A:1 Z:8003 Unconfirmed Intruder Channel 3 Alarm

27/11/2025  08:34:52 Alarm confirmed as Intruder Alarm. PM

27/11/2025  08:36:11 Action Started - K1  John Docherty - Emergency calls only (Mobile) PM

27/11/2025  08:36:14 Action in progress: Contact answered - KO1  John Docherty - Emergency calls only 

(Mobile) 

PM

27/11/2025  08:36:25 Keyholder Informed PM

27/11/2025  08:36:25 Outcome : Contact has taken responsibility for this alarm - KO1  John Docherty - 

Emergency calls only (Mobile) 

PM

27/11/2025  08:36:34 Resolution code (Opr) - Unknown PM

27/11/2025  08:36:34 Alarm closed (Opr) PM

Cause of above Intruder Alarm: Unassigend Cause

27/11/2025  08:32:43  8007 11/27  08:42 KO1 27/11/2025  08:36:34Confirmed Intruder

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



27/11/2025  08:32:43 Confirmed Intruder (GPRS) A:1 Z:8007 Confirmed Intruder Channel 7 Alarm

27/11/2025  08:36:11 Action Started - K1  John Docherty - Emergency calls only (Mobile) PM

27/11/2025  08:36:14 Action in progress: Contact answered - KO1  John Docherty - Emergency calls only 

(Mobile) 

PM

27/11/2025  08:36:25 Keyholder Informed PM

27/11/2025  08:36:25 Outcome : Contact has taken responsibility for this alarm - KO1  John Docherty - 

Emergency calls only (Mobile) 

PM

27/11/2025  08:36:34 Resolution code (Opr) - Unknown PM

27/11/2025  08:36:34 Alarm closed (Opr) PM

Cause of above Confirmed Intruder: Unassigend Cause

Huws Gray Buildbase High Wycombe 2478049

User Ref: NLValley Road Phone: 01494 565 600

Hughenden Valley, High Wycombe

Buckinghamshire

HP14 4LG
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

21/11/2025  13:46:48  8001 11/21  16:14 21/11/2025  13:49:53Fire Alarm

21/11/2025  13:46:48 Fire Alarm (GPRS) A:Intruder Alarm(1) Z:8001 Channel 1 Alarm

21/11/2025  13:49:45 customer called the arc to cancel fire alarm. James APJ

21/11/2025  13:49:53 Staff on Site Dealing APJ

21/11/2025  13:49:53 Resolution code (Opr) - Unknown APJ

21/11/2025  13:49:53 Operator closed (Opr) APJ

Cause of above Fire Alarm: Unassigend Cause

Huws Gray PDM Broxburn 2478050

User Ref: NLPDM Phone: 01506862158

1 Youngs Road East

Mains Industrial

Broxburn

West Lothian

EH52 5LY
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

22/11/2025  10:57:42  8005 11/22  10:57 Fire Trouble

22/11/2025  10:57:42 Fire Trouble T:Dualcom Pro L+R DP2(1) (GPRS) A:Intruder Alarm(1) Z:8005 Fire Fault 

Channel 5 Alarm

22/11/2025  11:13:58  8005 11/22  11:14 Fire Trouble

22/11/2025  11:13:58 Fire Trouble T:Dualcom Pro L+R DP2(1) (GPRS) A:Intruder Alarm(1) Z:8005 Fire Fault 

Channel 5 Alarm

27/11/2025  07:57:26  8005 11/27  07:57 Fire Trouble

27/11/2025  07:57:26 Fire Trouble T:Dualcom Pro L+R DP2(1) (GPRS) A:Intruder Alarm(1) Z:8005 Fire Fault 

Channel 5 Alarm

27/11/2025  08:09:02  8005 11/27  08:09 Fire Trouble

27/11/2025  08:09:02 Fire Trouble T:Dualcom Pro L+R DP2(1) (GPRS) A:Intruder Alarm(1) Z:8005 Fire Fault 

Channel 5 Alarm

Huws Gray PDM Kilmarnock 2478051

User Ref: NLMoorfield North Industrial Park Phone: 01563540000

Kilmarnock

East Ayreshire

KA2 0FE
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

29/11/2025  13:38:47  8001 11/29  13:59 AO1KO1 29/11/2025  13:42:00Fire Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


