
27/11/2025  03:27:37 C:42

27/11/2025  03:27:39 C:43

27/11/2025  03:27:40 C:44 Compound 1

27/11/2025  03:27:53 nothing seen on cameras WH

27/11/2025  03:28:01 No Actions required log only WH

27/11/2025  03:28:01 Resolution code (Opr) - Unknown WH

27/11/2025  03:28:01 Operator closed (Opr) WH

27/11/2025  03:28:01 C:45 Compound 2

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray Martlesham 2477020

User Ref: NL32 Gloster Road Phone: 01473633900

Ipswich

Suffolk

IP5 3RD
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

16/11/2025  12:20:36  2 Intruder Alarm

16/11/2025  12:20:36 Intruder Alarm (ADSL) A:Intruder Alarm(2) Z:2 Burglary Alarm  Full Set  02 Office DT 

RL

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

Huws Gray Herringswell 2477024

User Ref: NLKennett Road Phone: 01638555850

Herringswell

Suffolk

IP28 6SS
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

22/11/2025  15:05:18  8001 11/22  15:07 22/11/2025  15:11:15Fire Alarm

22/11/2025  15:05:18 Fire Alarm (ADSL) A:Intruder alarm(1) Z:8001 Fire Alarm Channel 1 Alarm

22/11/2025  15:11:15 Keyholder Informed APJ

22/11/2025  15:11:15 Resolution code (Opr) - Unknown APJ

22/11/2025  15:11:15 Operator closed (Opr) APJ

Cause of above Fire Alarm: Unassigend Cause

Huws Gray Buildbase Basildon 2477026

User Ref: NLHarvey Road Phone: 01268729266

Burnt Mills Industrial Estate

Basildon

Essex

SS13 1QJ
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

01/11/2025  13:08:26  8002 11/01  13:09 Fire Trouble

01/11/2025  13:08:26 Fire Trouble T:Dualcom Pro L+R DP4(1) (GPRS) A:1 Z:8002 FIRE TROUBLE 

Channel 2 Alarm

11/11/2025  05:16:24  6 11/11  05:16 KO1 11/11/2025  05:20:41Intruder Alarm

11/11/2025  05:16:24 Intruder Alarm (GPRS) A:1 Z:6 Burglary Alarm  Full Set  TMD 1 Shop Front Left

11/11/2025  05:18:55 Action Started - K1  Keyholding Company (Mobile) SB

11/11/2025  05:20:24 Call recording SB

11/11/2025  05:19:48 Action in progress: Contact answered - KO1  Keyholding Company (Mobile) SB

11/11/2025  05:20:25 Security Dealing ref:J19917935 SB

11/11/2025  05:20:25 Outcome : Contact has taken responsibility for this alarm - KO1  Keyholding Company 

(Mobile) 

SB

11/11/2025  05:20:40 False alarm cancelled (Opr) SB

11/11/2025  05:20:40 Resolution code (Opr) - Unknown SB

11/11/2025  05:20:41 Alarm closed (Opr) SB

Cause of above Intruder Alarm: Security Dealing

23/11/2025  05:02:34  6 11/23  05:02 23/11/2025  05:05:04Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



23/11/2025  05:02:34 Intruder Alarm (GPRS) A:1 Z:6 Burglary Alarm  Full Set  TMD 1 Shop Front Left

23/11/2025  05:05:04 Log Only JON

23/11/2025  05:05:04 Resolution code (Opr) - Unknown JON

23/11/2025  05:05:04 Operator closed (Opr) JON

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray Thurrock 2477027

User Ref: NLUnit A3b Phone: 01708861352

J31 Park

West Thurrock

Essex

RM20 3XD
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

04/11/2025  17:04:48  9 Intruder Alarm

04/11/2025  17:04:48 Intruder Alarm (GPRS) A:Offices(2) Z:9 Burglary Alarm  Full Set  Front Entry Door 

Entry/Exit Alarm  Full Set  Front Entry Door

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

17/11/2025  07:48:38  9 Intruder Alarm

17/11/2025  07:48:38 Intruder Alarm (GPRS) A:Offices(2) Z:9 Burglary Alarm  Full Set  Front Entry Door 

Entry/Exit Alarm  Full Set  Front Entry Door

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

Huws Gray Bury St Edmunds 2477028

User Ref: NLBeetons Way Phone: 01284 731500

Bury St Edmunds

Suffolk

IP32 6TP
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

12/11/2025  10:03:48  32 11/12  10:06 Intruder Alarm

12/11/2025  10:03:48 Intruder Alarm (ADSL) A:Intruder Alarm(1) Z:32 Burglary Alarm

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

Huws Gray Buildbase Hoddesdon 2477029

User Ref: NLRiverside Sawmill Phone: 01992460000

Geddings Road

Hoddesdon

Hertfordshire

EN11 0NT
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

12/11/2025  20:12:39  4 11/15  19:13 KO1 12/11/2025  20:17:40Intruder Alarm

12/11/2025  20:12:39 Intruder Alarm (GPRS) A:Intruder(1) Z:4 Burglary Alarm  Full Set  Dt R/r Shop

12/11/2025  20:14:38 Action Started - K1  Keyholding Company (Mobile) IND

12/11/2025  20:16:11 Action in progress: Contact answered - KO1  Keyholding Company (Mobile) IND

12/11/2025  20:16:23 Keyholder  Contacted & Attending IND

12/11/2025  20:16:23 Outcome : Contact has taken responsibility for this alarm - KO1  Keyholding Company 

(Mobile) 

IND

12/11/2025  20:17:10 19921435 IND

12/11/2025  20:17:40 Resolution code (Opr) - Unknown IND

12/11/2025  20:17:40 Alarm closed (Opr) IND

Cause of above Intruder Alarm: Unassigend Cause

15/11/2025  19:13:27  4 11/15  19:13 KO1 15/11/2025  19:17:13Intruder Alarm

15/11/2025  19:13:27 Intruder Alarm (GPRS) A:Intruder(1) Z:4 Burglary Alarm  Full Set  Dt R/r Shop

15/11/2025  19:16:06 Action Started - K1  Keyholding Company (Mobile) JC

15/11/2025  19:16:37 Action in progress: Contact answered - KO1  Keyholding Company (Mobile) JC

15/11/2025  19:17:01 Security Dealing ref: J19950431 JC

15/11/2025  19:17:01 Outcome : Contact has taken responsibility for this alarm - KO1  Keyholding Company 

(Mobile) 

JC

15/11/2025  19:17:13 False alarm cancelled (Opr) JC

15/11/2025  19:17:13 Resolution code (Opr) - Unknown JC

15/11/2025  19:17:13 Alarm closed (Opr) JC

Cause of above Intruder Alarm: Security Dealing

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


