
29/11/2025  13:38:47 Fire Alarm (GPRS) A:Intruder Alarm(1) Z:8001 Fire Alarm Channel 1 Alarm

29/11/2025  13:39:05 Action Started - A1 (Special Action) RM

29/11/2025  13:39:07 Action in progress: Done - AO1 (Special Action) RM

29/11/2025  13:39:17 No Cameras Connected RM

29/11/2025  13:39:17 Outcome : Completed - AO1 (Special Action) RM

29/11/2025  13:39:31 Action Started - K1  Neil Alan (Mobile) RM

29/11/2025  13:40:07 Action in progress: Contact answered - KO1  Neil Alan (Mobile) RM

29/11/2025  13:40:22 Not in the Country RM

29/11/2025  13:40:22 Outcome : Contact is unable to respond to this alarm - KO1  Neil Alan (Mobile) RM

29/11/2025  13:40:30 Action Started - K1  Jonathan Hill (Mobile) RM

29/11/2025  13:41:07 Action in progress: Contact answered - KO1  Jonathan Hill (Mobile) RM

29/11/2025  13:41:30 Keyholder  Contacted & Attending RM

29/11/2025  13:41:30 Outcome : Contact has taken responsibility for this alarm - KO1  Jonathan Hill 

(Mobile) 

RM

29/11/2025  13:42:00 Keyholder  Contacted & Attending RM

29/11/2025  13:42:00 Resolution code (Opr) - Company Related RM

29/11/2025  13:42:00 Operator closed (Opr) RM

Cause of above Fire Alarm: Unassigend Cause

29/11/2025  14:38:29  8001 11/29  15:00 FO1KO1 29/11/2025  14:47:43Fire Alarm

29/11/2025  14:38:29 Fire Alarm (GPRS) A:Intruder Alarm(1) Z:8001 Fire Alarm Channel 1 Alarm

29/11/2025  14:39:06 Action Started - F1  Fire (Home) JC

29/11/2025  14:41:24 Action in progress: Contact answered - FO1  Fire (Home) JC

29/11/2025  14:44:11 Fire Ref: Fire Service Declined Attendance ref: 71314251 JC

29/11/2025  14:44:12 Outcome : Contact has taken responsibility for this alarm - FO1  Fire (Home) JC

29/11/2025  14:44:47 Action Started - K1  Neil Alan (Mobile) JC

29/11/2025  14:45:49 Action in progress: Ans Machine. Message left - KO1  Neil Alan (Mobile) JC

29/11/2025  14:45:49 Outcome : Attempted - KO1  Neil Alan (Mobile) JC

29/11/2025  14:45:54 Action Started - K1  Jonathan Hill (Mobile) JC

29/11/2025  14:47:35 Action in progress: Contact answered - KO1  Jonathan Hill (Mobile) JC

29/11/2025  14:47:40 Keyholder  Contacted & Attending JC

29/11/2025  14:47:40 Outcome : Contact has taken responsibility for this alarm - KO1  Jonathan Hill 

(Mobile) 

JC

29/11/2025  14:47:43 Keyholder  Contacted & Attending JC

29/11/2025  14:47:43 Resolution code (Opr) - Unknown JC

29/11/2025  14:47:43 Operator closed (Opr) JC

Cause of above Fire Alarm: Unassigend Cause

Huws Gray Buildbase Calne 2478058

User Ref: NLOxford Road Phone: 01249 812864

Calne

Wiltshire

SN11 8RT
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

09/11/2025  13:53:12  1032 11/09  13:53 09/11/2025  13:57:37Intruder Alarm

09/11/2025  13:53:12 Intruder Alarm (GPRS) A:3 Z:1032 INTRUDER  W/H LHS FX DT

09/11/2025  13:56:22 C:1 ENTRANCE GATE

09/11/2025  13:56:35 C:2 PARKING

09/11/2025  13:56:43 C:3 SHOP FRONT

09/11/2025  13:56:56 C:4 W-HOUSE FRONT

09/11/2025  13:57:02 C:5 W-HOUSE TOP

09/11/2025  13:57:13 C:6 W-HOUSE MIDDLE

09/11/2025  13:57:24 C:7 W-HOUSE BOTTOM

09/11/2025  13:57:31 C:8 PIGSHED 1

09/11/2025  13:57:35 T:Hanwha CCTV(2) A:Sitewatch(1) C:9 TIMBER YARD NoVideoStream

09/11/2025  13:57:37 No Actions required log only GO

09/11/2025  13:57:37 Resolution code (Opr) - Unknown GO

09/11/2025  13:57:37 Operator closed (Opr) GO

Cause of above Intruder Alarm: Unassigend Cause

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



15/11/2025  12:00:11  1002 11/15  12:00 15/11/2025  12:02:35Intruder Alarm

15/11/2025  12:00:11 Intruder Alarm (GPRS) A:Sitewatch(1) Z:1002 EXIT      TOOL HIRE DT

15/11/2025  12:02:35 Open signal received SB

15/11/2025  12:02:35 Resolution code (Opr) - Operator/Customer Related SB

15/11/2025  12:02:35 Operator closed (Opr) SB

Cause of above Intruder Alarm: Unassigend Cause

18/11/2025  17:12:02  1002 11/18  17:12 18/11/2025  17:15:53Intruder Alarm

18/11/2025  17:12:02 Intruder Alarm (GPRS) A:Sitewatch(1) Z:1002 EXIT      TOOL HIRE DT

18/11/2025  17:14:09 Released alarm IND

18/11/2025  17:14:56 C:1 ENTRANCE GATE

18/11/2025  17:15:04 T:Tannoy(4) A:Sitewatch(1) L:1 Axix Tannoy Failed to start audio push on 

10.126.116.177

18/11/2025  17:15:53 Open signal received RM

18/11/2025  17:15:53 Resolution code (Opr) - Company Related RM

18/11/2025  17:15:53 Operator closed (Opr) RM

Cause of above Intruder Alarm: Unassigend Cause

25/11/2025  18:04:10  1033 25/11/2025  18:11:37Intruder Alarm

25/11/2025  18:04:10 Intruder Alarm (GPRS) A:3 Z:1033 INTRUDER  LHS W/H DT

25/11/2025  18:07:03 T:Hanwha CCTV(2) A:Sitewatch(1) C:1 ENTRANCE GATE NoVideoStream

25/11/2025  18:07:11 C:1 ENTRANCE GATE

25/11/2025  18:07:23 T:Hanwha CCTV(2) A:Sitewatch(1) C:3 SHOP FRONT The request was aborted: The 

request was canceled.

25/11/2025  18:07:23 C:2 PARKING

25/11/2025  18:07:25 T:Hanwha CCTV(2) A:Sitewatch(1) C:3 SHOP FRONT InvalidData

25/11/2025  18:07:48 C:3 SHOP FRONT

25/11/2025  18:08:19 C:4 W-HOUSE FRONT

25/11/2025  18:08:31 T:Hanwha CCTV(2) A:Sitewatch(1) C:5 W-HOUSE TOP NoVideoStream

25/11/2025  18:08:43 C:5 W-HOUSE TOP

25/11/2025  18:09:16 C:6 W-HOUSE MIDDLE

25/11/2025  18:09:19 T:Hanwha CCTV(2) A:Sitewatch(1) C:7 W-HOUSE BOTTOM NoVideoStream

25/11/2025  18:09:28 C:3 SHOP FRONT

25/11/2025  18:09:43 C:9 TIMBER YARD

25/11/2025  18:10:10 C:10 ROUGH GROUND

25/11/2025  18:10:19 C:11 PIGSHED 2

25/11/2025  18:10:32 C:12 W-HOUSE 1

25/11/2025  18:10:51 C:13 W-HOUSE 2

25/11/2025  18:10:54 C:14 SHOP ENTRANCE

25/11/2025  18:11:03 C:15 HIREBASE BENCH

25/11/2025  18:11:27 T:Hanwha CCTV(2) A:Sitewatch(1) C:17 HIRE 1 The request was aborted: The 

request was canceled.

25/11/2025  18:11:30 T:Hanwha CCTV(2) A:Sitewatch(1) C:17 HIRE 1 NoVideoStream

25/11/2025  18:11:32 T:Hanwha CCTV(2) A:Sitewatch(1) C:17 HIRE 1 NoVideoStream

25/11/2025  18:11:36 C:16 HIRE 2

25/11/2025  18:11:37 Log Only IND

25/11/2025  18:11:37 Resolution code (Opr) - Unknown IND

25/11/2025  18:11:37 Operator closed (Opr) IND

25/11/2025  18:11:43 C:17 HIRE 1

Cause of above Intruder Alarm: Unassigend Cause

26/11/2025  18:31:55  1015 11/26  18:31 26/11/2025  18:38:22Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



26/11/2025  18:31:55 Intruder Alarm (GPRS) A:3 Z:1015 INTRUDER  W/H LHS DT

26/11/2025  18:34:16 T:Hanwha CCTV(2) A:Sitewatch(1) C:1 ENTRANCE GATE The request was aborted: 

The request was canceled.

26/11/2025  18:34:18 T:Hanwha CCTV(2) A:Sitewatch(1) C:1 ENTRANCE GATE InvalidData

26/11/2025  18:34:28 C:1 ENTRANCE GATE

26/11/2025  18:34:50 C:2 PARKING

26/11/2025  18:34:57 C:3 SHOP FRONT

26/11/2025  18:35:26 C:4 W-HOUSE FRONT

26/11/2025  18:35:35 C:5 W-HOUSE TOP

26/11/2025  18:35:55 C:6 W-HOUSE MIDDLE

26/11/2025  18:36:02 C:7 W-HOUSE BOTTOM

26/11/2025  18:36:10 C:8 PIGSHED 1

26/11/2025  18:36:20 C:9 TIMBER YARD

26/11/2025  18:36:28 C:10 ROUGH GROUND

26/11/2025  18:36:56 C:11 PIGSHED 2

26/11/2025  18:37:00 C:12 W-HOUSE 1

26/11/2025  18:37:07 C:13 W-HOUSE 2

26/11/2025  18:37:13 C:14 SHOP ENTRANCE

26/11/2025  18:37:18 C:15 HIREBASE BENCH

26/11/2025  18:37:28 C:16 HIRE 2

26/11/2025  18:37:32 C:17 HIRE 1

26/11/2025  18:38:03 C:18 SHOP COUNTER

26/11/2025  18:38:04 C:20 TOOL HIRE

26/11/2025  18:38:07 C:21 W-HOUSE 3

26/11/2025  18:38:18 C:22 W-HOUSE 4

26/11/2025  18:38:22 Log Only IND

26/11/2025  18:38:22 Resolution code (Opr) - Unknown IND

26/11/2025  18:38:22 Operator closed (Opr) IND

26/11/2025  18:38:28 C:23 W-HOUSE 5

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray Buildbase Falkirk 2478064

User Ref: NLUnit 1 Carongrove Road Phone: 01324563311

Carron

Falkirk

FK2 8NZ
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

05/11/2025  11:10:24  8001 11/26  23:57 SO1 05/11/2025  11:11:23Fire Alarm

05/11/2025  11:10:24 Fire Alarm (GPRS) A:Intruder Alarm(1) Z:8001 Fire Alarm Channel 1 Alarm

05/11/2025  11:10:49 Action Started - S1  Huws Gray Site (Home) JC

05/11/2025  11:10:58 Action in progress: Contact answered - SO1  Huws Gray Site (Home) JC

05/11/2025  11:11:19 Cust Ref: Keyholder informed - false alarm, Paul JC

05/11/2025  11:11:19 Outcome : Contact has taken responsibility for this alarm - SO1  Huws Gray Site 

(Home) 

JC

05/11/2025  11:11:23 Keyholder informed - false alarm JC

05/11/2025  11:11:23 Resolution code (Opr) - Operator/Customer Related JC

05/11/2025  11:11:23 Operator closed (Opr) JC

Cause of above Fire Alarm: Unassigend Cause

26/11/2025  23:25:48  8001 11/26  23:57 FO1KO1 26/11/2025  23:34:12Fire Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


