
24/11/2025  19:12:09 Confirmed Intruder A:Warehouse(4) BS8243 Confirmed Intruder (Rule 38)

24/11/2025  19:12:43 Alarm suspended until 19:22 on 24 November 2025 MKJ

24/11/2025  19:12:43 Released alarm MKJ

24/11/2025  19:13:35 C:1 Front Gate

24/11/2025  19:13:36 C:2 Left Compound

24/11/2025  19:13:38 C:3 Right Compound

24/11/2025  19:13:40 C:4 Rear Yard

24/11/2025  19:13:41 C:5 Camera 07

24/11/2025  19:13:44 C:6 Camera 06

24/11/2025  19:13:46 C:7 Camera 05

24/11/2025  19:14:08 C:8 Camera 08

24/11/2025  19:18:57 Alarm Condition Restored APJ

24/11/2025  19:18:57 Operator closed (Opr) APJ

Cause of above Confirmed Intruder: Alarm Condition Restored

Huws Gray Buildbase New Southgate 2477009

User Ref: NLOakleigh Road South Phone: 0208 3613637

London

N11 1HJ
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

13/11/2025  10:33:01  8001 11/13  10:33 13/11/2025  10:33:50Fire Alarm

13/11/2025  10:33:01 Fire Alarm (GPRS) A:Intruder Alarm(2) Z:8001 Channel 1 Alarm

13/11/2025  10:33:50 Fire TEST APJ

13/11/2025  10:33:50 Resolution code (Opr) - Unknown APJ

13/11/2025  10:33:50 Operator closed (Opr) APJ

Cause of above Fire Alarm: Unassigend Cause

Huws Gray Buildbase Hadleigh 2477012

User Ref: NLLady Lane Industrial Estate Phone: 01473 822318

Hadleigh

Ipswich

Suffolk

IP7 6BQ
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

08/11/2025  13:11:49  8003 11/08  13:13 Fire Trouble

08/11/2025  13:11:49 Fire Trouble T:Dualcom Pro L+R DP4(2) (GPRS) A:CCTV(1) Z:8003 Fire Trouble 

Channel 3 Alarm

Huws Gray Buildbase Sandy 2477013

User Ref: NLBeamish Close Phone: 01767 691652

Sandy

SG19 1SD
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

14/11/2025  15:13:06  8001 11/14  15:13 SO1 14/11/2025  15:15:22Fire Alarm

14/11/2025  15:13:06 Fire Alarm (ADSL) A:Intruder Alarm(2) Z:8001 Fire Alarm Channel 1 Alarm

14/11/2025  15:13:23 Action Started - S1  Huws Gray Buildbase Sandy (Home) JC

14/11/2025  15:13:45 C:1 Yard Front Gate

14/11/2025  15:13:49 C:2 Yard Main Warehouse Front

14/11/2025  15:13:53 C:3 Hire Compound 2

14/11/2025  15:13:56 C:4 Hire Compound 1

14/11/2025  15:14:00 C:5 Hire Warehouse

14/11/2025  15:14:12 C:6 Boundary Fence

14/11/2025  15:14:41 C:7 George's Room

14/11/2025  15:15:05 Action in progress: Contact answered - SO1  Huws Gray Buildbase Sandy (Home) JC

14/11/2025  15:15:16 Cust Ref: Miles informed, fire test JC

14/11/2025  15:15:16 Outcome : Contact has taken responsibility for this alarm - SO1  Huws Gray Buildbase 

Sandy (Home) 

JC

14/11/2025  15:15:22 Fire test JC

14/11/2025  15:15:22 Resolution code (Opr) - Operator/Customer Related JC

14/11/2025  15:15:22 Operator closed (Opr) JC

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



Cause of above Fire Alarm: Unassigend Cause

21/11/2025  15:28:17  8001 11/21  15:29 21/11/2025  15:29:01Fire Alarm

21/11/2025  15:28:17 Fire Alarm (ADSL) A:Intruder Alarm(2) Z:8001 Fire Alarm Channel 1 Alarm

21/11/2025  15:28:37 Released alarm OJR

21/11/2025  15:29:00 Set Off in Error - System under test FW

21/11/2025  15:29:01 Resolution code (Opr) - Operator/Customer Related FW

21/11/2025  15:29:01 Operator closed (Opr) FW

Cause of above Fire Alarm: Unassigend Cause

Huws Gray Norwich 2477014

User Ref: NL93 - 103 Barker Street Phone:  01603 599099

Norwich

Norfolk

NR2 4TQ
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

11/11/2025  23:50:32  40 11/11  23:50 AO1 11/11/2025  23:55:54Intruder Alarm

11/11/2025  23:50:32 Intruder Alarm (GPRS) A:Dualcom DP4 L & R(2) Z:40 Burglary Alarm  Full Set  Dt Rr 

Whse

11/11/2025  23:52:34 Operator reviewed message (23:52:19 11-11) Duration: 3 Seconds RM

11/11/2025  23:52:52 L:1 Tannoy Live audio sent

11/11/2025  23:52:58 C:1 Gate Camera  01

11/11/2025  23:53:01 C:2 Entrance

11/11/2025  23:53:04 C:3 Shop Entrance

11/11/2025  23:53:06 C:4 Lintel

11/11/2025  23:53:10 C:5 Yard End 1

11/11/2025  23:53:13 C:6 Yard End 2

11/11/2025  23:53:19 C:7 HB Warehouse

11/11/2025  23:53:22 C:8 KBT Warehouse

11/11/2025  23:53:26 C:9 HB Counter

11/11/2025  23:53:32 C:10 Shop Entry Doors

11/11/2025  23:53:35 C:11 Poly Corner

11/11/2025  23:53:50 C:12 Elec Base

11/11/2025  23:53:53 C:14 Aisle 2

11/11/2025  23:54:01 C:15 Aisle 3

11/11/2025  23:54:04 C:16 Aisle 4

11/11/2025  23:54:07 C:17 Right Counter

11/11/2025  23:54:11 C:18 ATC Front

11/11/2025  23:54:19 C:19 Left Counter

11/11/2025  23:54:24 C:20 EB Cage

11/11/2025  23:54:28 C:21 Bay 1

11/11/2025  23:54:33 C:22 Bay 2

11/11/2025  23:54:39 C:22 Bay 2

11/11/2025  23:54:48 C:23 Bay 3

11/11/2025  23:54:51 C:24 Bay 4

11/11/2025  23:54:55 C:25 Bay 5

11/11/2025  23:54:57 C:26 ATC Rear Left

11/11/2025  23:55:01 C:27 ATC Rear Right

11/11/2025  23:55:03 C:28 MEZZ TOOL STORE

11/11/2025  23:55:05 C:29 MEZZ EXT TOOL STORE

11/11/2025  23:55:13 Action Started - A1 (Special Action) RM

11/11/2025  23:55:15 Action in progress: Done - AO1 (Special Action) RM

11/11/2025  23:55:21 Nothing seen on Cameras RM

11/11/2025  23:55:21 Outcome : Completed - AO1 (Special Action) RM

11/11/2025  23:55:28 C:30 Camera 30

11/11/2025  23:55:54 Single sensor activation - Log only RM

11/11/2025  23:55:54 Resolution code (Opr) - Company Related RM

11/11/2025  23:55:54 Operator closed (Opr) RM

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


