
14/11/2025  17:30:56 Intruder Alarm (GPRS) A:New Building(1) Z:2004 INTRUDER  HB DOORS

14/11/2025  17:33:19 T:Dahua CCTV(1) A:Sitewatch(3) C:1 The request was aborted: The request was 

canceled.

14/11/2025  17:33:22 C:1

14/11/2025  17:33:26 C:2

14/11/2025  17:33:36 C:3

14/11/2025  17:33:44 C:4

14/11/2025  17:33:48 C:1

14/11/2025  17:33:52 C:2

14/11/2025  17:33:57 C:3

14/11/2025  17:34:01 C:4

14/11/2025  17:34:06 C:5

14/11/2025  17:34:12 T:Dahua CCTV(1) A:Sitewatch(3) C:1 ConnectionTimeout

14/11/2025  17:34:12 T:Dahua CCTV(1) A:Sitewatch(3) C:2 ConnectionTimeout

14/11/2025  17:34:12 T:Dahua CCTV(1) A:Sitewatch(3) C:3 ConnectionTimeout

14/11/2025  17:34:12 T:Dahua CCTV(1) A:Sitewatch(3) C:4 ConnectionTimeout

14/11/2025  17:34:12 T:Dahua CCTV(1) A:Sitewatch(3) C:5 ConnectionTimeout

14/11/2025  17:34:12 T:Dahua CCTV(1) A:Sitewatch(3) C:6 ConnectionTimeout

14/11/2025  17:34:12 T:Dahua CCTV(1) A:Sitewatch(3) C:7 ConnectionTimeout

14/11/2025  17:34:17 C:7

14/11/2025  17:34:20 C:8

14/11/2025  17:34:24 C:9

14/11/2025  17:34:28 C:10

14/11/2025  17:34:30 C:11

14/11/2025  17:34:35 C:12

14/11/2025  17:34:38 C:13

14/11/2025  17:34:40 C:17

14/11/2025  17:34:44 C:18

14/11/2025  17:34:47 C:19

14/11/2025  17:34:50 C:20

14/11/2025  17:34:55 C:22

14/11/2025  17:34:58 C:23

14/11/2025  17:35:02 C:24

14/11/2025  17:35:05 C:25

14/11/2025  17:35:07 C:26

14/11/2025  17:35:11 C:27

14/11/2025  17:35:16 C:28

14/11/2025  17:35:20 C:29

14/11/2025  17:35:24 C:30

14/11/2025  17:35:28 C:32

14/11/2025  17:35:47 Single sensor activation - Log only APJ

14/11/2025  17:35:47 Resolution code (Opr) - Unknown APJ

14/11/2025  17:35:47 Operator closed (Opr) APJ

14/11/2025  17:35:51 C:33

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray (Dyffryn Ardudwy) 900007

User Ref: HGY Brif Heol (High Street) Phone: 01341 242 010

Dyffryn Ardudwy

Gwynedd

LL44 2DH
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

02/11/2025  01:07:48  1011 11/02  01:07 02/11/2025  01:13:33Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



02/11/2025  01:07:48 Intruder Alarm (GPRS) A:1 Z:1011 INTRUDER  1ST FLOOR FX

02/11/2025  01:10:09 C:1 Camera 1 Front Mid

02/11/2025  01:10:13 C:2 Camera 2 Front LHS

02/11/2025  01:10:19 C:3 Camera 3 LHS Front

02/11/2025  01:10:22 C:4 Camera 4 LHS Rear

02/11/2025  01:10:26 C:5 Camera 5 Builder Yard

02/11/2025  01:10:32 C:6 Camera 6 Rear Mid LHS

02/11/2025  01:10:34 C:7 Camera 7 Rear Mid RHS

02/11/2025  01:10:42 C:8 Camera 8 Entrance Lobby

02/11/2025  01:10:50 C:9 Camera 9 Shop Front

02/11/2025  01:10:58 C:10 Camera 10 Shed A

02/11/2025  01:10:59 T:Dahua AI CCTV(3) A:1 C:11 Camera 11 Shop Rear The request was aborted: The 

request was canceled.

02/11/2025  01:11:12 C:11 Camera 11 Shop Rear

02/11/2025  01:11:26 C:12 Camera 12 Shed B

02/11/2025  01:11:44 L:1 Tannoy Live audio sent

02/11/2025  01:11:45 C:11 Camera 11 Shop Rear

02/11/2025  01:11:50 C:11 Camera 11 Shop Rear

02/11/2025  01:11:56 C:10 Camera 10 Shed A

02/11/2025  01:12:08 C:9 Camera 9 Shop Front

02/11/2025  01:12:17 C:8 Camera 8 Entrance Lobby

02/11/2025  01:12:21 C:7 Camera 7 Rear Mid RHS

02/11/2025  01:12:26 C:6 Camera 6 Rear Mid LHS

02/11/2025  01:12:32 C:5 Camera 5 Builder Yard

02/11/2025  01:12:32 C:4 Camera 4 LHS Rear

02/11/2025  01:12:36 C:3 Camera 3 LHS Front

02/11/2025  01:12:39 C:2 Camera 2 Front LHS

02/11/2025  01:12:56 nothing seen on cameras - site tannoyed WH

02/11/2025  01:13:03 C:1 Camera 1 Front Mid

02/11/2025  01:13:33 No Actions required log only WH

02/11/2025  01:13:33 Resolution code (Opr) - Unknown WH

02/11/2025  01:13:33 Operator closed (Opr) WH

Cause of above Intruder Alarm: Unassigend Cause

03/11/2025  18:28:43  1011 11/03  18:31 03/11/2025  18:32:28Intruder Alarm

03/11/2025  18:28:43 Intruder Alarm (GPRS) A:1 Z:1011 INTRUDER  1ST FLOOR FX

03/11/2025  18:30:57 C:1 Camera 1 Front Mid

03/11/2025  18:31:00 C:2 Camera 2 Front LHS

03/11/2025  18:31:07 C:3 Camera 3 LHS Front

03/11/2025  18:31:10 C:4 Camera 4 LHS Rear

03/11/2025  18:31:14 C:5 Camera 5 Builder Yard

03/11/2025  18:31:17 C:6 Camera 6 Rear Mid LHS

03/11/2025  18:31:40 C:7 Camera 7 Rear Mid RHS

03/11/2025  18:31:42 C:8 Camera 8 Entrance Lobby

03/11/2025  18:31:46 C:9 Camera 9 Shop Front

03/11/2025  18:31:51 C:10 Camera 10 Shed A

03/11/2025  18:32:01 C:11 Camera 11 Shop Rear

03/11/2025  18:32:06 C:12 Camera 12 Shed B

03/11/2025  18:32:27 False alarm cancelled (Opr) SEB

03/11/2025  18:32:28 Alarm closed (Opr) SEB

03/11/2025  18:32:30 C:7 Camera 7 Rear Mid RHS

Cause of above Intruder Alarm: Single Zone Only - Log as per client Instructions

03/11/2025  18:39:32  1011 11/03  18:39 03/11/2025  18:42:52Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



03/11/2025  18:39:32 Intruder Alarm (GPRS) A:1 Z:1011 INTRUDER  1ST FLOOR FX

03/11/2025  18:41:44 T:Dahua AI CCTV(3) A:1 InvalidIpOrPort

03/11/2025  18:41:58 C:1 Camera 1 Front Mid

03/11/2025  18:42:02 C:2 Camera 2 Front LHS

03/11/2025  18:42:06 C:3 Camera 3 LHS Front

03/11/2025  18:42:11 C:4 Camera 4 LHS Rear

03/11/2025  18:42:14 C:5 Camera 5 Builder Yard

03/11/2025  18:42:17 C:6 Camera 6 Rear Mid LHS

03/11/2025  18:42:20 C:7 Camera 7 Rear Mid RHS

03/11/2025  18:42:24 C:8 Camera 8 Entrance Lobby

03/11/2025  18:42:28 C:9 Camera 9 Shop Front

03/11/2025  18:42:32 C:10 Camera 10 Shed A

03/11/2025  18:42:36 C:11 Camera 11 Shop Rear

03/11/2025  18:42:52 Sing PM

03/11/2025  18:42:52 Resolution code (Opr) - Unknown PM

03/11/2025  18:42:52 Operator closed (Opr) PM

03/11/2025  18:42:54 C:12 Camera 12 Shed B

Cause of above Intruder Alarm: Unassigend Cause

03/11/2025  18:44:34  1011 11/03  18:46 Intruder Alarm

03/11/2025  18:44:34 Intruder Alarm (GPRS) A:1 Z:1011 INTRUDER  1ST FLOOR FX

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

03/11/2025  19:00:45  1011 11/03  19:00 03/11/2025  19:04:52Intruder Alarm

03/11/2025  19:00:45 Intruder Alarm (GPRS) A:1 Z:1011 INTRUDER  1ST FLOOR FX

03/11/2025  19:03:25 C:1 Camera 1 Front Mid

03/11/2025  19:03:26 C:2 Camera 2 Front LHS

03/11/2025  19:03:40 C:3 Camera 3 LHS Front

03/11/2025  19:04:15 C:4 Camera 4 LHS Rear

03/11/2025  19:04:17 C:5 Camera 5 Builder Yard

03/11/2025  19:04:18 C:6 Camera 6 Rear Mid LHS

03/11/2025  19:04:23 C:7 Camera 7 Rear Mid RHS

03/11/2025  19:04:24 C:8 Camera 8 Entrance Lobby

03/11/2025  19:04:32 C:9 Camera 9 Shop Front

03/11/2025  19:04:33 C:10 Camera 10 Shed A

03/11/2025  19:04:38 C:10 Camera 10 Shed A

03/11/2025  19:04:41 C:11 Camera 11 Shop Rear

03/11/2025  19:04:52 Log Only IND

03/11/2025  19:04:52 Resolution code (Opr) - Unknown IND

03/11/2025  19:04:52 Operator closed (Opr) IND

03/11/2025  19:04:53 C:12 Camera 12 Shed B

Cause of above Intruder Alarm: Unassigend Cause

11/11/2025  05:45:24  1011 11/11  05:45 11/11/2025  05:49:23Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



11/11/2025  05:45:24 Intruder Alarm (GPRS) A:1 Z:1011 INTRUDER  1ST FLOOR FX

11/11/2025  05:47:43 C:1 Camera 1 Front Mid

11/11/2025  05:47:47 C:2 Camera 2 Front LHS

11/11/2025  05:47:54 C:3 Camera 3 LHS Front

11/11/2025  05:47:57 C:4 Camera 4 LHS Rear

11/11/2025  05:48:01 C:5 Camera 5 Builder Yard

11/11/2025  05:48:05 C:6 Camera 6 Rear Mid LHS

11/11/2025  05:48:17 C:7 Camera 7 Rear Mid RHS

11/11/2025  05:48:20 C:8 Camera 8 Entrance Lobby

11/11/2025  05:48:23 C:9 Camera 9 Shop Front

11/11/2025  05:48:29 C:10 Camera 10 Shed A

11/11/2025  05:48:35 C:11 Camera 11 Shop Rear

11/11/2025  05:48:59 C:12 Camera 12 Shed B

11/11/2025  05:49:04 nothing seen on cameras other than bad weather WH

11/11/2025  05:49:23 No Actions required log only WH

11/11/2025  05:49:23 Resolution code (Opr) - Unknown WH

11/11/2025  05:49:23 Operator closed (Opr) WH

Cause of above Intruder Alarm: Unassigend Cause

11/11/2025  06:36:25  1011 11/11  06:36 11/11/2025  06:41:13Intruder Alarm

11/11/2025  06:36:25 Intruder Alarm (GPRS) A:1 Z:1011 INTRUDER  1ST FLOOR FX

11/11/2025  06:38:42 C:1 Camera 1 Front Mid

11/11/2025  06:38:47 C:2 Camera 2 Front LHS

11/11/2025  06:38:51 C:3 Camera 3 LHS Front

11/11/2025  06:38:59 C:4 Camera 4 LHS Rear

11/11/2025  06:39:00 C:5 Camera 5 Builder Yard

11/11/2025  06:39:04 C:6 Camera 6 Rear Mid LHS

11/11/2025  06:39:11 C:7 Camera 7 Rear Mid RHS

11/11/2025  06:39:14 C:8 Camera 8 Entrance Lobby

11/11/2025  06:39:17 C:9 Camera 9 Shop Front

11/11/2025  06:39:20 C:10 Camera 10 Shed A

11/11/2025  06:39:24 C:11 Camera 11 Shop Rear

11/11/2025  06:39:30 C:12 Camera 12 Shed B

11/11/2025  06:39:53 C:7 Camera 7 Rear Mid RHS

11/11/2025  06:41:13 No Actions required log only GO

11/11/2025  06:41:13 Resolution code (Opr) - Unknown GO

11/11/2025  06:41:13 Operator closed (Opr) GO

Cause of above Intruder Alarm: Unassigend Cause

26/11/2025  17:44:38  1006 11/26  17:44 26/11/2025  17:48:51Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



26/11/2025  17:44:38 Intruder Alarm (GPRS) A:1 Z:1006 INTRUDER  DT NEXT TO PANEL

26/11/2025  17:47:05 Released alarm JON

26/11/2025  17:47:08 C:1 Camera 1 Front Mid

26/11/2025  17:47:18 T:Dahua AI CCTV(3) A:1 C:1 Camera 1 Front Mid The request was aborted: The 

request was canceled.

26/11/2025  17:47:18 T:Dahua AI CCTV(3) A:1 C:1 Camera 1 Front Mid The request was aborted: The 

request was canceled.

26/11/2025  17:47:34 L:1 Tannoy Live audio sent

26/11/2025  17:47:38 C:1 Camera 1 Front Mid

26/11/2025  17:47:49 C:2 Camera 2 Front LHS

26/11/2025  17:47:49 C:3 Camera 3 LHS Front

26/11/2025  17:47:49 C:3 Camera 3 LHS Front

26/11/2025  17:47:51 C:4 Camera 4 LHS Rear

26/11/2025  17:47:53 C:5 Camera 5 Builder Yard

26/11/2025  17:48:01 C:6 Camera 6 Rear Mid LHS

26/11/2025  17:48:04 C:7 Camera 7 Rear Mid RHS

26/11/2025  17:48:08 C:8 Camera 8 Entrance Lobby

26/11/2025  17:48:11 C:9 Camera 9 Shop Front

26/11/2025  17:48:14 C:10 Camera 10 Shed A

26/11/2025  17:48:36 C:11 Camera 11 Shop Rear

26/11/2025  17:48:51 Log Only IND

26/11/2025  17:48:51 Resolution code (Opr) - Unknown IND

26/11/2025  17:48:51 Operator closed (Opr) IND

26/11/2025  17:48:53 C:8 Camera 8 Entrance Lobby

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray Buildbase (GarswoodWigan) 900008

User Ref: HGGibbons Road Phone: 01942725658

Garswood

Ashton - in - Makerfield

Wigan

WN4 0YA
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

20/11/2025  17:02:24  8003 11/20  17:02 Intruder Alarm

20/11/2025  17:02:24 Intruder Alarm (GPRS) A:1 Z:8003 Unconfirmed Intruder Channel 3 Alarm

Cause of above Intruder Alarm: Unassigend Cause

25/11/2025  11:44:31  8001 11/25  11:45 SO1 25/11/2025  11:46:00Fire Alarm

25/11/2025  11:44:31 Fire Alarm (GPRS) A:1 Z:8001 Fire Alarm Channel 1 Alarm

25/11/2025  11:44:45 Action Started - S1  Site Number (Home) IND

25/11/2025  11:45:04 C:1 FRONT RHS

25/11/2025  11:45:04 C:7 WORK SHOP

25/11/2025  11:45:13 Action in progress: Contact answered - SO1  Site Number (Home) IND

25/11/2025  11:45:21 Cust Ref: Keyholder Informed IND

25/11/2025  11:45:21 Outcome : Contact has taken responsibility for this alarm - SO1  Site Number (Home) IND

25/11/2025  11:45:25 C:7 WORK SHOP

25/11/2025  11:45:48 jonathon frith IND

25/11/2025  11:46:00 Keyholder Informed IND

25/11/2025  11:46:00 Resolution code (Opr) - Operator/Customer Related IND

25/11/2025  11:46:00 Operator closed (Opr) IND

Cause of above Fire Alarm: Unassigend Cause

Huws Gray Build & Hire (Belper) 900010

User Ref: HGGoods Road Phone: 01773 822 804

Belper

Derbyshire

DE56 1UU
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

29/11/2025  22:50:50  1035 11/29  22:50 AO1RO1 29/11/2025  22:55:26Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


