
12/11/2025  14:08:06 Fire Alarm (GPRS) A:1 Z:1007 -LOG       FIRE +LOG       FIRE

12/11/2025  14:08:39 T:CCTV Dahua(5) A:1 C:12 Shop Floor Right Side Aisle The request was aborted: 

The request was canceled.

12/11/2025  14:08:55 C:16 Trade Counter

12/11/2025  14:08:57 C:15 Shop Floor CLS Low Level Aisle

12/11/2025  14:08:59 C:14 Shop Floor C Low Level Aisles

12/11/2025  14:09:21 C:11 Main Entrance

12/11/2025  14:09:28 Action Started - S1  Huws Gray Ltd (Home) SEB

12/11/2025  14:09:45 Call recording SEB

12/11/2025  14:10:08 Action in progress: Dialler window closed - SO1  Huws Gray Ltd (Home) SEB

12/11/2025  14:10:08 Outcome : Attempted - SO1  Huws Gray Ltd (Home) SEB

12/11/2025  14:10:13 Action Started - K3  Justine Shaw (Home) SEB

12/11/2025  14:10:13 Action in progress: Incoming call - KO3  Justine Shaw (Home) SEB

12/11/2025  14:10:18  Alarm cancelled by Fire Test User SEB

12/11/2025  14:10:33 False alarm all okay SEB

12/11/2025  14:10:34 Outcome : Contact has taken responsibility for this alarm - KO3  Justine Shaw (Home) SEB

12/11/2025  14:10:34 False alarm cancelled (Cus) SEB

12/11/2025  14:10:34 Alarm closed (Cus) SEB

Cause of above Fire Alarm: Unassigend Cause

12/11/2025  16:49:00  1008 11/12  16:51 Fire Trouble

12/11/2025  16:49:00 Fire Trouble T:DualCom R+R DP3(1) (GPRS) A:1 Z:1008 FIRE TROUBLE +LOG       

FAULT

Huws Gray (Hay-on-Wye) 00052

User Ref: HGHereford Road Phone: 01497 820 644

Hay-on-Wye

Herefordshire

HR3 5EW
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

25/11/2025  19:13:00  1001 11/25  19:13 Intruder Alarm

25/11/2025  19:13:00 Intruder Alarm (GPRS) A:Shop(1) Z:1001 +T/O-BURGL SHOP ENT DOORS

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray (Woodford) 00059

User Ref: HGWoodford Branch Phone: 0161 439 6606

Moor Lane

Woodford

Stockport

Greater Manchester

SK7 1PL
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

14/11/2025  17:03:36  1002 11/14  17:03 14/11/2025  17:08:26Intruder Alarm

14/11/2025  17:03:36 Intruder Alarm (GPRS) A:1 Z:1002 EXIT      CORRIDOORR

14/11/2025  17:07:18 User acknowledged this event APJ

14/11/2025  17:07:39 Operator reviewed message (17:05:49 14-11) Duration: 6 Seconds APJ

14/11/2025  17:07:46 Operator reviewed message (17:05:53 14-11) Duration: 7 Seconds APJ

14/11/2025  17:07:56 C:11 (DAV) Front Right Shop, C:7 (DAV) Rear Left Shop

14/11/2025  17:08:26 Open signal received APJ

14/11/2025  17:08:26 Resolution code (Opr) - Unknown APJ

14/11/2025  17:08:26 Operator closed (Opr) APJ

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray (St Helens Clock Face Rd) 00062

User Ref: HGClock Face Road Phone: 01744 812333

St Helens

Merseyside

WA9 4LA
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

01/11/2025  12:55:16  1022 11/04  17:02 01/11/2025  12:59:37Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


