Huws Gray (Heckmondwike) Plumbing
Plumbing Centre Phone: 01924 400 052 User Ref: HG

Walkley Lane
Heckmondwike

Yorkshire
WF16 0PG

Date and Time, Zone and Restore Time Event ,Actions Taken, Completion Tine and Operator

08/11/2025 00:23:34 1044 11/08 00:23 Intruder Alarm 08/11/2025 00:32:18

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, | = Installer, M = Medical



08/11/2025 00:23:34 Intruder Alarm (GPRS) A:1 Z:1044 INTRUDER Rear Left W/H

08/11/2025 00:29:16 C:1 Car park
08/11/2025 00:29:22 C:2 Front Yard
08/11/2025 00:29:45 C:3 Rear Yard
08/11/2025 00:30:17 C:4 Left Side
08/11/2025 00:31:01 C:5 Rear Left
08/11/2025 00:31:03 C:6 Rear Right
08/11/2025 00:31:06 C:7 Sales Ent
08/11/2025 00:31:21 C:8 Trade Counter
08/11/2025 00:31:22 C:10 Front Left Shop
08/11/2025 00:31:26 C:11 Front Right Shop
08/11/2025 00:31:30 C:12 Mid Shop
08/11/2025 00:31:38 C:13 Warehouse
08/11/2025 00:31:38 C:14 Mid Warehouse
08/11/2025 00:31:40 C:15 Showroom 1
08/11/2025 00:32:04 C:16 Showroom 2
08/11/2025 00:32:17 False alarm cancelled (Opr) JC
08/11/2025 00:32:17 L:1 Live audio sent
08/11/2025 00:32:18 Alarm closed (Opr) JC
Cause of above Intruder Alarm: Single Zone Only - Log as per client Instructions
18/11/2025 13:01:39 1018 11/18 13:26 Fire Trouble KO1 18/11/2025 13:16:52
18/11/2025 13:01:39 Fire Trouble T:DualCom PRO R+R(1) (GPRS) A:1 Z:1018 Fire Fault +LOG FIRE
FAULT
18/11/2025 13:11:52 T:Dahua(2) A:1 InvalidlpOrPort
18/11/2025 13:12:10 T:Dahua(2) A:SiteWatch(2) C:1 Car park InvalidlpOrPort
18/11/2025 13:12:16 T:Dahua(2) A:SiteWatch(2) C:5 Rear Left InvalidlpOrPort
18/11/2025 13:12:43 T:Davantis Analytics(3) A:SiteWatch(2) C:2 (DAV) Car park SocketTimedOut
18/11/2025 13:12:50 T:Davantis Analytics(3) A:SiteWatch(2) C:3 (DAV) Front Yard SocketTimedOut
18/11/2025 13:12:53 T:Davantis Analytics(3) A:SiteWatch(2) C:4 (DAV) Rear Yard SocketTimedOut
18/11/2025 13:12:57 T:Dahua(2) A:1 InvalidlpOrPort
18/11/2025 13:13:15 Action Started - S1 Duty Manager (Home) RM
18/11/2025 13:13:41 T:Davantis Analytics(3) A:SiteWatch(2) C:5 (DAV) Left Side SocketTimedOut
18/11/2025 13:14:05 T:Dahua(2) A:1 InvalidlpOrPort
18/11/2025 13:14:28 Action in progress: No answer - SO1 Duty Manager (Home) RM
18/11/2025 13:14:28 Outcome : Attempted - SO1 Duty Manager (Home) RM
18/11/2025 13:15:10 T:Dahua(2) A:1 InvalidlpOrPort
18/11/2025 13:15:35 Action Started - K1 David Delaney (Mobile) RM
18/11/2025 13:15:39 Action in progress: Contact answered - KO1 David Delaney (Mobile) RM
18/11/2025 13:16:00 Keyholder Informed RM
18/11/2025 13:16:00 Outcome : Contact has taken responsibility for this alarm - KO1 David Delaney RM
(Mobile)
18/11/2025 13:16:17 T:Dahua(2) A:1 InvalidipOrPort
18/11/2025 13:16:52 Keyholder Informed RM
18/11/2025 13:16:52 Resolution code (Opr) - Transmission Path Related RM

18/11/2025 13:16:52 Operator closed (Opr) RM




