
05/11/2025  23:59:04 C:46 Partnering 4

05/11/2025  23:59:12 C:47 Partnering 5

05/11/2025  23:59:22 C:48 Cement Store 1

05/11/2025  23:59:30 C:49 Shop 8

06/11/2025  00:00:01 C:50 Cement Store 2

06/11/2025  00:00:10 C:51 Warehouse 1

06/11/2025  00:00:51 C:52 Havant

06/11/2025  00:01:05 T:Hanwha CCTV(1) A:CCTV(1) C:52 Havant Video stream decoder error: 10054

06/11/2025  00:01:11 Resolution code (Opr) - Unknown PM

06/11/2025  00:01:11 Alarm closed (Opr) PM

Cause of above Fire Alarm: Unassigend Cause

17/11/2025  09:50:45  8002 11/17  10:21 17/11/2025  10:03:22Fire Trouble

17/11/2025  09:50:45 Fire Trouble T:Dualcom Pro L+R(3) (GPRS) A:CCTV(1) Z:8002 Fire Trouble Channel 

2 Alarm

17/11/2025  10:01:39 Action Started - S1  Huws Gray Portsmouth (Home) RM

17/11/2025  10:02:02 Released alarm RM

17/11/2025  10:02:03 C:1 Loading Bay 1

17/11/2025  10:03:22 Staff on Site Dealing JON

17/11/2025  10:03:22 Resolution code (Opr) - Company Related JON

17/11/2025  10:03:22 Operator closed (Opr) JON

Huws Gray Buckingham 2478017

User Ref: NLWharf Yard Phone: 01280817517

Strattford Road

Buckingham

MK18 1TD
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

13/11/2025  14:10:06  8001 11/13  14:10 SO1 13/11/2025  14:12:42Fire Alarm

13/11/2025  14:10:06 Fire Alarm (ADSL) A:2 Z:8001 Channel 1 Alarm

13/11/2025  14:10:29 Action Started - S1  Huws Gray Buckingham (Home) JC

13/11/2025  14:10:56 Action in progress: Contact answered - SO1  Huws Gray Buckingham (Home) JC

13/11/2025  14:12:30 Cust Ref: Keyholder Contacted & Will Deal / Contact keys JC

13/11/2025  14:12:30 Outcome : Contact has taken responsibility for this alarm - SO1  Huws Gray 

Buckingham (Home) 

JC

13/11/2025  14:12:42 False alarm cancelled (Cus) JC

13/11/2025  14:12:42 Alarm cancelled by Ashley JC

13/11/2025  14:12:42 Keyholder Contacted & Will Deal / Contact keys JC

13/11/2025  14:12:42 Alarm closed (Cus) JC

Cause of above Fire Alarm: Unassigend Cause

Huws Gray - Malmesbury 2478024

User Ref: NLPark Road Phone: 01666823518

Malmesbury

SN16 0BX
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

18/11/2025  11:55:29  1004 11/18  11:55 Intruder Alarm

18/11/2025  11:55:29 Intruder Alarm (GPRS) A:Intruder(2) Z:1004 EXIT      TILLS DT

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

18/11/2025  17:45:42  1002 AO1 18/11/2025  17:49:21Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



18/11/2025  17:45:42 Intruder Alarm (GPRS) A:Intruder(2) Z:1002 INTRUDER  UPSTAIRS DT

18/11/2025  17:48:06 L:1 Tannoy Live audio sent

18/11/2025  17:48:06 C:1 YARD ENT

18/11/2025  17:48:09 C:1 YARD ENT

18/11/2025  17:48:16 C:2 YARD 1

18/11/2025  17:48:18 C:3 YARD 2

18/11/2025  17:48:21 C:4 YARD 3

18/11/2025  17:48:25 C:5 YARD 4

18/11/2025  17:48:26 C:6 YARD 5

18/11/2025  17:48:28 C:7 YARD 6

18/11/2025  17:48:29 C:8 YARD EXT

18/11/2025  17:48:32 C:9 WHEELBARROWS

18/11/2025  17:48:34 C:10 WAREHOUSE 1

18/11/2025  17:48:37 C:11 WAREHOUSE 2

18/11/2025  17:48:39 C:12 SHOP ENT

18/11/2025  17:48:42 C:13 TILLS

18/11/2025  17:48:45 C:14 SHOP 360

18/11/2025  17:48:47 C:15 REAR SHOP

18/11/2025  17:48:58 Action Started - A1 (Special Action) RM

18/11/2025  17:48:59 Action in progress: Done - AO1 (Special Action) RM

18/11/2025  17:49:04 Nothing seen on Cameras RM

18/11/2025  17:49:04 Outcome : Completed - AO1 (Special Action) RM

18/11/2025  17:49:21 Single sensor activation - Log only RM

18/11/2025  17:49:21 Resolution code (Opr) - Operator/Customer Related RM

18/11/2025  17:49:21 Operator closed (Opr) RM

18/11/2025  17:49:30 C:16 SAFE

Cause of above Intruder Alarm: Unassigend Cause

21/11/2025  15:00:10  8001 11/21  15:00 SO1 21/11/2025  15:03:17Fire Alarm

21/11/2025  15:00:10 Fire Alarm (GPRS) A:Intruder(2) Z:8001 Fire Alarm Channel 1 Alarm

21/11/2025  15:00:45 C:1 YARD ENT

21/11/2025  15:00:52 Action Started - S1  Huws Gray - Malmesbury (Home) FW

21/11/2025  15:01:20 C:13 TILLS

21/11/2025  15:01:43 C:12 SHOP ENT

21/11/2025  15:01:47 Action in progress: Dialler window closed - SO1  Huws Gray - Malmesbury (Home) FW

21/11/2025  15:01:47 Outcome : Attempted - SO1  Huws Gray - Malmesbury (Home) FW

21/11/2025  15:01:49 Action Started - S1  Huws Gray - Malmesbury (Home) FW

21/11/2025  15:01:55 C:3 YARD 2

21/11/2025  15:02:18 C:13 TILLS

21/11/2025  15:02:35 Call recording FW

21/11/2025  15:02:59 Action in progress: Contact answered - SO1  Huws Gray - Malmesbury (Home) FW

21/11/2025  15:03:12 Cust Ref: Set off in error by Staff/Driver FW

21/11/2025  15:03:12 Outcome : Contact has taken responsibility for this alarm - SO1  Huws Gray - 

Malmesbury (Home) 

FW

21/11/2025  15:03:17 Resolution code (Opr) - Operator/Customer Related FW

21/11/2025  15:03:17 Alarm closed (Opr) FW

Cause of above Fire Alarm: Unassigend Cause

Huws Gray Peckham 2478028

User Ref: NLBlackpool Road Phone: 02076390138

Peckham, Southwark

London

SE15 3SU
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

05/11/2025  17:34:11  2032 11/05  17:34 05/11/2025  17:41:45Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


