
13/11/2025  11:19:02 Fire Trouble T:DualcomPro R+R DP3(1) (GPRS) A:Intruder Alarm(1) Z:8002 Fire 

Trouble Channel 2 Alarm

Civils & Lintels Birmingham West 900100

User Ref: NLPowke Lane Phone: 01217969650

Cradley Heath

West Midlands

B64 5PX
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

16/11/2025  20:58:15  1037 11/16  20:58 KO1 16/11/2025  21:08:34Intruder Alarm

16/11/2025  20:58:15 Intruder Alarm (GPRS) A:1 Z:1037 INTRUDER  MEETING ROOM

16/11/2025  21:00:24 T:Dahua(2) A:1 InvalidIpOrPort

16/11/2025  21:00:48 T:Dahua(2) A:1 C:1 FRONT GATE InvalidIpOrPort

16/11/2025  21:00:53 T:Dahua(2) A:1 C:2 ROADSIDE TO FRONT InvalidIpOrPort

16/11/2025  21:01:29 T:Dahua(2) A:1 InvalidIpOrPort

16/11/2025  21:02:38 T:Dahua(2) A:1 InvalidIpOrPort

16/11/2025  21:03:47 T:Dahua(2) A:1 InvalidIpOrPort

16/11/2025  21:04:52 T:Dahua(2) A:1 InvalidIpOrPort

16/11/2025  21:05:13 Unable to connect to cameras so unable to determin if false alarm - kh APJ

16/11/2025  21:05:57 T:Dahua(2) A:1 InvalidIpOrPort

16/11/2025  21:07:03 T:Dahua(2) A:1 InvalidIpOrPort

16/11/2025  21:07:59 Action Started - K1  Keyholding Company (Home) APJ

16/11/2025  21:08:07 T:Dahua(2) A:1 InvalidIpOrPort

16/11/2025  21:08:01 Action in progress: Contact answered - KO1  Keyholding Company (Home) APJ

16/11/2025  21:08:17 Security Dealing ref J19954044 APJ

16/11/2025  21:08:17 Outcome : Contact has taken responsibility for this alarm - KO1  Keyholding Company 

(Home) 

APJ

16/11/2025  21:08:34 Resolution code (Opr) - Unknown APJ

16/11/2025  21:08:34 Alarm closed (Opr) APJ

Cause of above Intruder Alarm: Unassigend Cause

27/11/2025  05:26:14  1044 11/27  05:56 KO1 27/11/2025  05:31:56Intruder Alarm

27/11/2025  05:26:14 Intruder Alarm (GPRS) A:1 Z:1044 INTRUDER  W/H 3 FX

27/11/2025  05:28:23 T:Dahua(2) A:1 InvalidIpOrPort

27/11/2025  05:28:26 T:Dahua(2) A:1 C:1 FRONT GATE InvalidIpOrPort

27/11/2025  05:28:29 T:Dahua(2) A:1 C:2 ROADSIDE TO FRONT InvalidIpOrPort

27/11/2025  05:28:49 unable to connect to the cameras see note WH

27/11/2025  05:28:50 Action Started - K1  Keyholding Company (Home) WH

27/11/2025  05:29:31 T:Dahua(2) A:1 InvalidIpOrPort

27/11/2025  05:30:36 T:Dahua(2) A:1 InvalidIpOrPort

27/11/2025  05:31:40 T:Dahua(2) A:1 InvalidIpOrPort

27/11/2025  05:31:47 Call recording WH

27/11/2025  05:30:05 Action in progress: Contact answered - KO1  Keyholding Company (Home) WH

27/11/2025  05:31:48 Security Dealing ref; 20007498 WH

27/11/2025  05:31:48 Outcome : Contact has taken responsibility for this alarm - KO1  Keyholding Company 

(Home) 

WH

27/11/2025  05:31:56 Resolution code (Opr) - Unknown WH

27/11/2025  05:31:56 Alarm closed (Opr) WH

Cause of above Intruder Alarm: Unassigend Cause

Huws Gray NDI Tamworth NDITAM

User Ref: NLUnit 5 Meridian Drive

Core 42 Logistics Park

Dordon

Warwickshire

B78 1TX
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

27/11/2025  19:30:35  1032 11/27  19:30 KO1 27/11/2025  19:35:31Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



27/11/2025  19:30:35 Intruder Alarm (GPRS) A:1 Z:1032 INTRUDER  ROLLER DOORS TMD

27/11/2025  19:34:11 Action Started - K1  Andrew Howitt (Mobile) JON

27/11/2025  19:35:22 Call recording JON

27/11/2025  19:34:36 Action in progress: Contact answered - KO1  Andrew Howitt (Mobile) JON

27/11/2025  19:35:21  Alarm cancelled by Andrew Howitt JON

27/11/2025  19:35:30 Keyholder Informed JON

27/11/2025  19:35:31 Outcome : Contact has taken responsibility for this alarm - KO1  Andrew Howitt 

(Mobile) 

JON

27/11/2025  19:35:31 False alarm cancelled (Cus) JON

27/11/2025  19:35:31 Alarm closed (Cus) JON

Cause of above Intruder Alarm: Unassigend Cause

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


