Huws Gray - Portsmouth 2478015

Burrfields road Phone: 023 9266 2261
Portsmouth

Hampshire

PO3 5NA

Date and Time, Zone and Restore Time Event ,Actions Taken, Completion Tine and Operator
01/11/2025 18:45:25 2031 11/13 07:26 Intruder Alarm

01/11/2025 18:45:25 Intruder Alarm (GPRS) A:3 Z:2031 +T/O-BURGL CONSERVE MAIN DC
01/11/2025 18:54:49 False alarm cancelled (Opr)

01/11/2025 18:54:50 Alarm closed (Opr)

Cause of above Intruder Alarm: Single Zone Only - Log as per client Instructions

04/11/2025 03:01:14 8001 11/04 03:16 Fire Alarm KO1

User Ref: HG

01/11/2025 18:54:50

SB
SB

04/11/2025 03:09:33

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, | = Installer, M = Medical



04/11/2025 03:01:14
04/11/2025 03:01:26
04/11/2025 03:01:29

04/11/2025 03:01:31
04/11/2025 03:01:53
04/11/2025 03:02:10
04/11/2025 03:02:23
04/11/2025 03:02:51
04/11/2025 03:03:07
04/11/2025 03:03:13
04/11/2025 03:03:22
04/11/2025 03:03:37
04/11/2025 03:03:38
04/11/2025 03:03:43
04/11/2025 03:03:43

04/11/2025 03:03:45
04/11/2025 03:04:08
04/11/2025 03:04:18
04/11/2025 03:04:30
04/11/2025 03:04:45
04/11/2025 03:05:08
04/11/2025 03:05:18
04/11/2025 03:05:35
04/11/2025 03:05:45
04/11/2025 03:05:50
04/11/2025 03:06:05
04/11/2025 03:06:15
04/11/2025 03:06:25
04/11/2025 03:06:28
04/11/2025 03:06:40
04/11/2025 03:06:50
04/11/2025 03:07:00
04/11/2025 03:07:11
04/11/2025 03:07:38
04/11/2025 03:07:44
04/11/2025 03:07:56
04/11/2025 03:08:07
04/11/2025 03:08:17
04/11/2025 03:08:41
04/11/2025 03:09:08
04/11/2025 03:09:33
04/11/2025 03:09:33
04/11/2025 03:09:33
04/11/2025 03:09:36
04/11/2025 03:15:47

Fire Alarm (GPRS) A:CCTV(1) Z:8001 Fire Alarm Channel 1 Alarm

Released alarm

RM

T:Hanwha CCTV(1) A:CCTV(1) C:1 Loading Bay 1 The request was aborted: The

request was canceled.

T:Hanwha CCTV(1) A:CCTV(1) C:1 Loading Bay 1 InvalidData

Action Started - K1 Adrian Dulake (Mobile)
C:1 Loading Bay 1

C:3 Rear Gate

C:4 Hire Loading

C:5 Hire Compound 1

T:Hanwha CCTV(1) A:CCTV(1) C:6 Com Serve Car P NoVideoStream

C:7 Car Park1
C:10 Car Park 3

Action in progress: Contact answered - KO1 Adrian Dulake (Mobile)

Keyholder Contacted & Attending

Outcome : Contact has taken responsibility for this alarm - KO1 Adrian Dulake

(Mobile)
C:11 Loading Bay 2

C:13 Timber Alley
C:14 Yard Loading 1
C:15 Yard Loading 2
C:24 Sales Entrance
C:25 Admin

C:26 WC Corridor
C:27 Main Counter 1
C:28 Main Counter 2

T:Hanwha CCTV(1) A:CCTV(1) C:29 Shop 1 NoVideoStream

C:30 Shop 2
C:31 Shop 3

IND

IND
IND
IND

T:Hanwha CCTV(1) A:CCTV(1) C:32 Shop 4 Video stream decoder error: 10054

C:32 Shop 4

C:33 Shop 5

C:34 Hire 1

C:35 Hire 2

C:36 Fitters Shop

C:37 Hire Compound 3

C:38 Mixer Compound

C:39 Goods In Entry

C:40 Shop 6

C:41 Shop 7

C:42 Showroom 1

C:43 Showroom 2

Keyholder Contacted & Attending
Resolution code (Opr) - Unknown
Operator closed (Opr)

C:44 Partnering 2

Aidrian Duluke advised he is attending site ETA 03:15

Cause of above Fire Alarm: Unassigend Cause

05/11/2025 23:46:19

8001 11/06 00:05 Fire Alarm

FO1KO1

IND
IND
IND

MKJ

06/11/2025 00:01:11

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, | = Installer, M = Medical



05/11/2025 23:46:19
05/11/2025 23:46:40
05/11/2025 23:46:51
05/11/2025 23:46:54
05/11/2025 23:47:22
05/11/2025 23:48:16
05/11/2025 23:48:44
05/11/2025 23:49:05
05/11/2025 23:49:10
05/11/2025 23:49:19
05/11/2025 23:49:28
05/11/2025 23:47:41
05/11/2025 23:49:36
05/11/2025 23:49:36
05/11/2025 23:49:42
05/11/2025 23:49:46
05/11/2025 23:50:01
05/11/2025 23:51:03
05/11/2025 23:51:12
05/11/2025 23:50:44
05/11/2025 23:51:19
05/11/2025 23:51:19

05/11/2025 23:51:20
05/11/2025 23:51:21
05/11/2025 23:51:47
05/11/2025 23:52:36
05/11/2025 23:53:04
05/11/2025 23:53:41
05/11/2025 23:53:55
05/11/2025 23:54:04
05/11/2025 23:54:13
05/11/2025 23:54:26
05/11/2025 23:54:34
05/11/2025 23:54:46
05/11/2025 23:54:56
05/11/2025 23:55:30
05/11/2025 23:55:49
05/11/2025 23:56:08
05/11/2025 23:56:17
05/11/2025 23:56:29
05/11/2025 23:56:36
05/11/2025 23:56:47
05/11/2025 23:57:01
05/11/2025 23:57:09
05/11/2025 23:57:20
05/11/2025 23:57:29
05/11/2025 23:57:39
05/11/2025 23:57:48
05/11/2025 23:57:56
05/11/2025 23:58:00
05/11/2025 23:58:14
05/11/2025 23:58:24
05/11/2025 23:58:31
05/11/2025 23:58:45
05/11/2025 23:58:54

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, | = Installer, M = Medical

Fire Alarm (GPRS) A:CCTV(1) Z:8001 Fire Alarm Channel 1 Alarm
C:1 Loading Bay 1

Action Started - F1 Fire (Home)

C:2 Cement StoreEnt

C:3 Rear Gate

C:4 Hire Loading

C:5 Hire Compound 1

T:Hanwha CCTV(1) A:CCTV(1) C:6 Com Serve Car P NoVideoStream
C:7 Car Park1

C:8 Car Park 2

C:10 Car Park 3

Action in progress: Contact answered - FO1 Fire (Home)

Fire Ref: Ref 27885

Outcome : Contact has taken responsibility for this alarm - FO1 Fire (Home)
C:11 Loading Bay 2

Call recording

Action Started - K1 Adrian Dulake (Mobile)

C:13 Timber Alley

C:14 Yard Loading 1

Action in progress: Contact answered - KO1 Adrian Dulake (Mobile)
Keyholder Contacted & Attending

Outcome : Contact has taken responsibility for this alarm - KO1 Adrian Dulake
(Mobile)
Call recording

C:15 Yard Loading 2
C:16 Timber Shop
C:18 Main Gate

C:19 Mill 2

C:20 Yard 1

C:21 Yard 2

C:22 Timber Yard 3
C:23 Partnering

C:24 Sales Entrance
C:25 Admin

C:26 WC Corridor
C:27 Main Counter 1
C:28 Main Counter 2
C:29 Shop 1

C:30 Shop 2

C:31 Shop 3
T:Hanwha CCTV(1) A:CCTV(1) C:32 Shop 4 Video stream decoder error: 10054
C:32 Shop 4

C:33 Shop 5

C:34 Hire 1

C:35 Hire 2

C:36 Fitters Shop
C:37 Hire Compound 3
C:38 Mixer Compound
C:39 Goods In Entry
T:Hanwha CCTV(1) A:CCTV(1) C:40 Shop 6 Video stream decoder error: 10054
C:40 Shop 6

C:41 Shop 7

C:42 Showroom 1
C:43 Showroom 2
C:44 Partnering 2
C:45 Partnering 3

PM

PM
PM
PM

PM
PM

PM
PM
PM

PM



05/11/2025 23:59:04
05/11/2025 23:59:12
05/11/2025 23:59:22
05/11/2025 23:59:30
06/11/2025 00:00:01
06/11/2025 00:00:10
06/11/2025 00:00:51
06/11/2025 00:01:05
06/11/2025 00:01:11
06/11/2025 00:01:11

C:46 Partnering 4

C:47 Partnering 5

C:48 Cement Store 1

C:49 Shop 8

C:50 Cement Store 2

C:51 Warehouse 1

C:52 Havant

T:Hanwha CCTV(1) A:CCTV(1) C:52 Havant Video stream decoder error: 10054

Cause of above Fire Alarm: Unassigend Cause

17/11/2025 09:50:45
17/11/2025 09:50:45

17/11/2025 10:01:39
17/11/2025 10:02:02
17/11/2025 10:02:03
17/11/2025 10:03:22
17/11/2025 10:03:22
17/11/2025 10:03:22

Resolution code (Opr) - Unknown PM
Alarm closed (Opr) PM
8002 11/17 10:21 Fire Trouble 17/11/2025 10:03:22
Fire Trouble T:Dualcom Pro L+R(3) (GPRS) A:CCTV(1) Z:8002 Fire Trouble Channel

2 Alarm

Action Started - S1 Huws Gray Portsmouth (Home) RM
Released alarm RM
C:1 Loading Bay 1

Staff on Site Dealing JON
Resolution code (Opr) - Company Related JON
Operator closed (Opr) JON




