
23/11/2025  13:32:33 Fire Alarm (ADSL) A:1 Z:8001 Fire Alarm Channel 1 Alarm

23/11/2025  13:34:01 Action Started - A1 (Special Action) SB

23/11/2025  13:34:03 Action in progress: Done - AO1 (Special Action) SB

23/11/2025  13:34:09 No cameras SB

23/11/2025  13:34:10 Outcome : Completed - AO1 (Special Action) SB

23/11/2025  13:34:12 Action Started - S1  Huws Gray Template (Home) SB

23/11/2025  13:34:28 Action in progress: Unobtainable - SO1  Huws Gray Template (Home) SB

23/11/2025  13:34:28 Outcome : Attempted - SO1  Huws Gray Template (Home) SB

23/11/2025  13:34:34 Action Started - K1  Stuart Shadbolt (Mobile) SB

23/11/2025  13:37:39 Call recording SB

23/11/2025  13:35:35 Action in progress: Contact answered - KO1  Stuart Shadbolt (Mobile) SB

23/11/2025  13:37:50 Keyholder Contacted & Will Deal / Contact keys SB

23/11/2025  13:37:50 Outcome : Contact has taken responsibility for this alarm - KO1  Stuart Shadbolt 

(Mobile) 

SB

23/11/2025  13:38:03 False alarm SB

23/11/2025  13:38:03 Resolution code (Opr) - Operator/Customer Related SB

23/11/2025  13:38:03 Operator closed (Opr) SB

Cause of above Fire Alarm: Unassigend Cause

23/11/2025  14:49:12  8002 11/23  14:49 Fire Trouble

23/11/2025  14:49:12 Fire Trouble T:DualCom L & R(1) (ADSL) A:1 Z:8002 Channel 2 Restore Channel 2 

Alarm

23/11/2025  14:49:56  8002 11/23  22:31 23/11/2025  15:01:20Fire Trouble

23/11/2025  14:49:56 Fire Trouble T:DualCom L & R(1) (ADSL) A:1 Z:8002 Channel 2 Restore Channel 2 

Alarm

23/11/2025  15:01:19 False alarm cancelled (Opr) WH

23/11/2025  15:01:20 Alarm closed (Opr) WH

23/11/2025  22:31:43  8002 11/23  22:32 Fire Trouble

23/11/2025  22:31:43 Fire Trouble T:DualCom L & R(1) (GPRS) A:1 Z:8002 Channel 2 Restore Channel 2 

Alarm

Civils & Lintels Colchester 2477046

User Ref: NL17 Commerce Way Phone: 01206792001

Colchester

Essex

CO2 8HH
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

18/11/2025  03:42:44  8002 11/18  03:42 Fire Trouble

18/11/2025  03:42:44 Fire Trouble T:Fire Dualcom Pro L+R(2) (GPRS) A:Fire Alarm(2) Z:8002 Fire Trouble 

Channel 2 Alarm

Huws Gray Saffron Walden 2477065

User Ref: NLAshdon Road Phone: 01799583000

Saffron Walden

CB10 2NQ
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

18/11/2025  06:31:55  8002 11/24  07:27 Fire Trouble

18/11/2025  06:31:55 Fire Trouble T:Dualcom Pro L+R(1) (GPRS) A:Dualcom Pro L+R(1) Z:8002 Fire 

Trouble Channel 2 Alarm

24/11/2025  07:26:57  8002 11/24  07:27 Fire Trouble

24/11/2025  07:26:57 Fire Trouble T:Dualcom Pro L+R(1) (GPRS) A:Dualcom Pro L+R(1) Z:8002 Fire 

Trouble Channel 2 Alarm

Huws Gray Ridgeons - Bedford 2477070

User Ref: NLWindsor Road Phone: 01234272292

Bedford

Bedfordshire

MK42 9SU
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

08/11/2025  02:13:30  5 11/08  02:13 KO1 08/11/2025  02:18:39Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


