
24/11/2025  00:58:42 Intruder Alarm (GPRS) A:1 Z:2004 DUAL       DT LHS WHOUSE

24/11/2025  01:01:29 C:1 MAIN ENTRANCE, C:2 LHS YARD, C:3 REAR COMPOUND, C:4 Rear Yard, C:5 

Rear Right Yard, C:6 RHS Yard Rear, C:7 RHS YARD MIDDLE, C:8 RHS YARD 

FRONT, C:9 MAIN EXIT, C:10 FRONT OF OFFICES, C:11 FRONT COUNTER, C:12 

IPC, C:13 SHOP, C:14 SELF PICK LHS, C:15

24/11/2025  01:01:29 SHOP, C:16 FRONT WAREHOUSE, C:17 REAR SHUTTER, C:18 PLANT, C:19 

SHEET, C:20 HIREBASE, C:21 BEHIND COUNTER, C:22 STAFF OFFICE 

ENTRANCE, C:23 RHS YARD FRONT

24/11/2025  01:01:32 L:1 Tannoy Live audio sent

24/11/2025  01:01:38 Action Started - R1 (Report) ITW

24/11/2025  01:01:44 Nothing seen on Cameras ITW

24/11/2025  01:01:44 Action in progress: Action Completed - RO1 (Report) ITW

24/11/2025  01:01:44 Outcome : Successfully added report to queue - RO1 (Report) ITW

24/11/2025  01:01:48 Resolution code (Opr) - Unknown ITW

24/11/2025  01:01:48 Alarm closed (Opr) ITW

Cause of above Intruder Alarm: Unassigend Cause

26/11/2025  16:56:57  1002 11/26  16:56 Intruder Alarm

26/11/2025  16:56:57 Intruder Alarm (GPRS) A:1 Z:1002 EXIT       STAIRS PIR

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

Huws Gray (Stoke) 900042

User Ref: HGStallington Road Phone: 01782 394 576

Blythe Bridge

Stoke-On-Trent

Staffordshire

ST11 9PD
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

17/11/2025  04:44:23  8003 11/17  05:14 AO3AO1R

O1

17/11/2025  04:49:38Intruder Alarm

17/11/2025  04:44:23 Intruder Alarm (2ND GPRS) A:1 Z:8003 Unconfirmed Intruder Alarm Channel 3 Alarm

17/11/2025  04:47:41 Action Started - A3 (Special Action) ITW

17/11/2025  04:48:09 C:1 Main Building Front Left, C:2 Main Gate, C:3 Shop Entrance, C:4 Main Building 

Rear Right, C:5 Warehouse Front Right, C:6 Warehouse Rear Right, C:7 Main 

Building Rear Left, C:8 Shop Front Left, C:9 Shop Tools, C:10 Shop Counter, C:11 

Shop Main

17/11/2025  04:48:09 Entrance, C:12 Shop Main Entrance Exit, C:13 Shop Front Right, C:14 Shop Rear 

Right, C:15 Shop Rear Left, C:16 Warehouse LHS, C:17 IPC, C:18 Tmber Saw, C:19 

Rear Warehouse

17/11/2025  04:49:16 Action in progress: Done - AO3 (Special Action) ITW

17/11/2025  04:49:21 Nothing seen on Cameras ITW

17/11/2025  04:49:21 Outcome : Completed - AO3 (Special Action) ITW

17/11/2025  04:49:25 Action Started - A1 (Special Action) ITW

17/11/2025  04:49:27 Action in progress: Done - AO1 (Special Action) ITW

17/11/2025  04:49:31 Nothing seen on Cameras ITW

17/11/2025  04:49:31 Outcome : Completed - AO1 (Special Action) ITW

17/11/2025  04:49:33 Action Started - R1 (Report) ITW

17/11/2025  04:49:34 L:1 Audio Warning Live audio sent

17/11/2025  04:49:35 Action in progress: Action Completed - RO1 (Report) ITW

17/11/2025  04:49:35 Outcome : Successfully added report to queue - RO1 (Report) ITW

17/11/2025  04:49:38 Log Only ITW

17/11/2025  04:49:38 Resolution code (Opr) - Unknown ITW

17/11/2025  04:49:38 Operator closed (Opr) ITW

Cause of above Intruder Alarm: Unassigend Cause

18/11/2025  09:04:44  8005 11/18  10:21 KO1 18/11/2025  09:24:43Fire Trouble

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



18/11/2025  09:04:44 Fire Trouble T:Dualcom R+R(4) (2ND GPRS) A:1 Z:8005 Fire Fault Channel 5 Alarm

18/11/2025  09:14:58 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

18/11/2025  09:15:45 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:1 Main Building Front Left InvalidIpOrPort

18/11/2025  09:16:04 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

18/11/2025  09:16:10 Action Started - S1  Huws Gray (Stoke) (Home) RM

18/11/2025  09:17:08 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

18/11/2025  09:17:58 Action in progress: No answer - SO1  Huws Gray (Stoke) (Home) RM

18/11/2025  09:17:59 Outcome : Attempted - SO1  Huws Gray (Stoke) (Home) RM

18/11/2025  09:18:12 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

18/11/2025  09:18:23 Action Started - K1  Brandon Wilkinson (Mobile) RM

18/11/2025  09:18:43 Action in progress: Ans Machine. Message left - KO1  Brandon Wilkinson (Mobile) RM

18/11/2025  09:18:43 Outcome : Attempted - KO1  Brandon Wilkinson (Mobile) RM

18/11/2025  09:19:18 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

18/11/2025  09:19:51 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:2 Main Gate InvalidIpOrPort

18/11/2025  09:20:21 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

18/11/2025  09:20:26 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:3 Shop Entrance InvalidIpOrPort

18/11/2025  09:21:13 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:5 Warehouse Front Right InvalidIpOrPort

18/11/2025  09:21:16 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:6 Warehouse Rear Right InvalidIpOrPort

18/11/2025  09:21:23 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:7 Main Building Rear Left The request 

was aborted: The request was canceled.

18/11/2025  09:21:23 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:7 Main Building Rear Left InvalidIpOrPort

18/11/2025  09:21:25 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:18 Tmber Saw InvalidIpOrPort

18/11/2025  09:21:26 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

18/11/2025  09:21:37 Action Started - K1  Bryan Whitfield (Mobile) RM

18/11/2025  09:22:31 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

18/11/2025  09:23:36 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

18/11/2025  09:21:40 Action in progress: Contact answered - KO1  Bryan Whitfield (Mobile) RM

18/11/2025  09:24:20 Keyholder contacted & will contact the site RM

18/11/2025  09:24:20 Outcome : Contact has taken responsibility for this alarm - KO1  Bryan Whitfield 

(Mobile) 

RM

18/11/2025  09:24:41 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

18/11/2025  09:24:42 False alarm cancelled (Opr) RM

18/11/2025  09:24:43 Alarm closed (Opr) RM

19/11/2025  06:25:16  8003 11/19  06:55 AO3AO1R

O1

19/11/2025  06:29:20Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



19/11/2025  06:25:16 Intruder Alarm (2ND GPRS) A:1 Z:8003 Unconfirmed Intruder Alarm Channel 3 Alarm

19/11/2025  06:27:44 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:1 Main Building Front Left The request 

was aborted: The request was canceled.

19/11/2025  06:28:08 C:1 Main Building Front Left

19/11/2025  06:28:12 C:2 Main Gate

19/11/2025  06:28:15 C:3 Shop Entrance

19/11/2025  06:28:16 C:4 Main Building Rear Right

19/11/2025  06:28:19 C:5 Warehouse Front Right

19/11/2025  06:28:21 C:6 Warehouse Rear Right

19/11/2025  06:28:23 C:7 Main Building Rear Left

19/11/2025  06:28:26 C:8 Shop Front Left

19/11/2025  06:28:30 C:9 Shop Tools

19/11/2025  06:28:32 C:10 Shop Counter

19/11/2025  06:28:33 C:11 Shop Main Entrance

19/11/2025  06:28:35 C:12 Shop Main Entrance Exit

19/11/2025  06:28:37 C:13 Shop Front Right

19/11/2025  06:28:39 C:14 Shop Rear Right

19/11/2025  06:28:41 C:15 Shop Rear Left

19/11/2025  06:28:43 C:16 Warehouse LHS

19/11/2025  06:28:44 C:17 IPC

19/11/2025  06:28:48 Action Started - A3 (Special Action) SB

19/11/2025  06:28:49 Action in progress: Done - AO3 (Special Action) SB

19/11/2025  06:28:54 Nothing seen on Cameras SB

19/11/2025  06:28:54 Outcome : Completed - AO3 (Special Action) SB

19/11/2025  06:28:55 Action Started - A1 (Special Action) SB

19/11/2025  06:28:56 Action in progress: Done - AO1 (Special Action) SB

19/11/2025  06:29:01 Nothing seen on Cameras SB

19/11/2025  06:29:01 Outcome : Completed - AO1 (Special Action) SB

19/11/2025  06:29:02 Action Started - R1 (Report) SB

19/11/2025  06:29:10 C:18 Tmber Saw

19/11/2025  06:29:10 Email Sent SB

19/11/2025  06:29:10 Action in progress: Action Completed - RO1 (Report) SB

19/11/2025  06:29:10 Outcome : Successfully added report to queue - RO1 (Report) SB

19/11/2025  06:29:13 C:19 Rear Warehouse

19/11/2025  06:29:19 False alarm cancelled (Opr) SB

19/11/2025  06:29:21 Alarm closed (Opr) SB

Cause of above Intruder Alarm: Single Zone Only - Log as per client Instructions

19/11/2025  08:50:18  8005 11/19  10:03 SO1 19/11/2025  08:58:58Fire Trouble

19/11/2025  08:50:18 Fire Trouble T:Dualcom R+R(4) (2ND GPRS) A:1 Z:8005 Fire Fault Channel 5 Alarm

19/11/2025  08:56:14 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

19/11/2025  08:57:19 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

19/11/2025  08:57:50 Incoming call recording to extension 1034 PM

19/11/2025  08:58:06 Daryl Weaver advised power cut on site -- powercut in area 19/11/2025 PM

19/11/2025  08:58:27 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

19/11/2025  08:58:29 Action Started - S1  Huws Gray (Stoke) (Home) PM

19/11/2025  08:58:29 Action in progress: Incoming call - SO1  Huws Gray (Stoke) (Home) PM

19/11/2025  08:58:48 Cust Ref: Daryl Weaver call in to advise power cut PM

19/11/2025  08:58:48 Outcome : Contact has taken responsibility for this alarm - SO1  Huws Gray (Stoke) 

(Home) 

PM

19/11/2025  08:58:58 Keyholder Informed PM

19/11/2025  08:58:58 Resolution code (Opr) - Unknown PM

19/11/2025  08:58:58 Operator closed (Opr) PM

19/11/2025  10:03:46  8005 11/19  10:05 Fire Trouble

19/11/2025  10:03:46 Fire Trouble T:Dualcom R+R(4) (2ND GPRS) A:1 Z:8005 Fire Fault Channel 5 Alarm

19/11/2025  15:19:24  8005 11/19  15:28 Fire Trouble

19/11/2025  15:19:24 Fire Trouble T:Dualcom R+R(4) (2ND GPRS) A:1 Z:8005 Fire Fault Channel 5 Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



24/11/2025  08:45:33  8005 11/24  08:49 Fire Trouble

24/11/2025  08:45:33 Fire Trouble T:Dualcom R+R(4) (2ND GPRS) A:1 Z:8005 Fire Fault Channel 5 Alarm

24/11/2025  19:46:26  8003 11/25  17:11 24/11/2025  19:57:02Intruder Alarm

24/11/2025  19:46:26 Intruder Alarm (2ND GPRS) A:1 Z:8003 Unconfirmed Intruder Alarm Channel 3 Alarm

24/11/2025  19:55:56 unable to connect to cameras APJ

24/11/2025  19:57:01 Police Contacted & Attending APJ

24/11/2025  19:57:02 Resolution code (Opr) - Unknown APJ

24/11/2025  19:57:02 Operator closed (Opr) APJ

Cause of above Intruder Alarm: Unassigend Cause

24/11/2025  19:46:28  8007 11/25  07:30 PO1 24/11/2025  19:57:02Confirmed Intruder

24/11/2025  19:46:28 Confirmed Intruder (2ND GPRS) A:1 Z:8007 Confirmed Intruder Alarm Channel 7 

Alarm

24/11/2025  19:48:38 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

24/11/2025  19:49:40 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

24/11/2025  19:50:42 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

24/11/2025  19:51:46 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

24/11/2025  19:52:51 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

24/11/2025  19:53:57 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

24/11/2025  19:54:26 Action Started - P1  Intruder (Home) APJ

24/11/2025  19:54:29 Action in progress: Contact answered - PO1  Intruder (Home) APJ

24/11/2025  19:54:39 Pol Ref: Police Contacted & Attending ref 741 APJ

24/11/2025  19:54:39 Outcome : Contact has taken responsibility for this alarm - PO1  Intruder (Home) APJ

24/11/2025  19:55:02 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

24/11/2025  19:55:56 unable to connect to cameras APJ

24/11/2025  19:56:07 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

24/11/2025  19:57:01 Police Contacted & Attending APJ

24/11/2025  19:57:02 Resolution code (Opr) - Unknown APJ

24/11/2025  19:57:02 Operator closed (Opr) APJ

Cause of above Confirmed Intruder: Unassigend Cause

24/11/2025  19:46:38  8005 11/24  20:04 24/11/2025  19:57:02Fire Trouble

24/11/2025  19:46:38 Fire Trouble T:Dualcom R+R(4) (2ND GPRS) A:1 Z:8005 Fire Fault Channel 5 Alarm

24/11/2025  19:49:21 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:1 Main Building Front Left InvalidIpOrPort

24/11/2025  19:49:26 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:2 Main Gate InvalidIpOrPort

24/11/2025  19:49:30 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:3 Shop Entrance InvalidIpOrPort

24/11/2025  19:49:31 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:4 Main Building Rear Right 

InvalidIpOrPort

24/11/2025  19:50:33 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:3 Shop Entrance InvalidIpOrPort

24/11/2025  19:51:10 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:4 Main Building Rear Right 

InvalidIpOrPort

24/11/2025  19:55:04 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:5 Warehouse Front Right InvalidIpOrPort

24/11/2025  19:55:56 unable to connect to cameras APJ

24/11/2025  19:56:09 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:6 Warehouse Rear Right InvalidIpOrPort

24/11/2025  19:56:47 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:7 Main Building Rear Left InvalidIpOrPort

24/11/2025  19:57:01 Police Contacted & Attending APJ

24/11/2025  19:57:01 Resolution code (Opr) - Unknown APJ

24/11/2025  19:57:02 Operator closed (Opr) APJ

26/11/2025  20:10:52  8003 11/27  16:06 KO1AO3R

O1AO1

26/11/2025  20:30:07Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



26/11/2025  20:10:52 Intruder Alarm (2ND GPRS) A:1 Z:8003 Unconfirmed Intruder Alarm Channel 3 Alarm

26/11/2025  20:16:43 Action Started - K1  Keyholding Company (Mobile) SB

26/11/2025  20:18:05 Action in progress: Contact answered - KO1  Keyholding Company (Mobile) SB

26/11/2025  20:18:37 Security Dealing ref:J20004877 SB

26/11/2025  20:18:37 Outcome : Contact has taken responsibility for this alarm - KO1  Keyholding Company 

(Mobile) 

SB

26/11/2025  20:18:48 Action Started - A3 (Special Action) SB

26/11/2025  20:18:50 Action in progress: Done - AO3 (Special Action) SB

26/11/2025  20:19:03 Can't connect to the cameras SB

26/11/2025  20:19:03 Outcome : Completed - AO3 (Special Action) SB

26/11/2025  20:28:16 Action Started - R1 (Report) SB

26/11/2025  20:28:24 Email Sent SB

26/11/2025  20:28:24 Action in progress: Action Completed - RO1 (Report) SB

26/11/2025  20:28:24 Outcome : Successfully added report to queue - RO1 (Report) SB

26/11/2025  20:29:05 Action Started - A1 (Special Action) SB

26/11/2025  20:29:06 Action in progress: Done - AO1 (Special Action) SB

26/11/2025  20:29:14 Nothing seen on Cameras SB

26/11/2025  20:29:15 Outcome : Completed - AO1 (Special Action) SB

26/11/2025  20:29:26 possible power cut SB

26/11/2025  20:30:06 Police Contacted & Attending SB

26/11/2025  20:30:07 Resolution code (Opr) - Unknown SB

26/11/2025  20:30:07 Operator closed (Opr) SB

Cause of above Intruder Alarm: Unassigend Cause

26/11/2025  20:10:54  8007 11/27  07:31 PO1KO1 26/11/2025  20:30:07Confirmed Intruder

26/11/2025  20:10:54 Confirmed Intruder (2ND GPRS) A:1 Z:8007 Confirmed Intruder Alarm Channel 7 

Alarm

26/11/2025  20:14:18 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

26/11/2025  20:15:12 Action Started - P1  Intruder (Home) SB

26/11/2025  20:15:20 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

26/11/2025  20:16:24 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

26/11/2025  20:16:27 Call recording SB

26/11/2025  20:16:18 Action in progress: Contact answered - PO1  Intruder (Home) SB

26/11/2025  20:16:37 Pol Ref: Police Contacted & Attending ref:706 SB

26/11/2025  20:16:38 Outcome : Contact has taken responsibility for this alarm - PO1  Intruder (Home) SB

26/11/2025  20:16:43 Action Started - K1  Keyholding Company (Mobile) SB

26/11/2025  20:17:32 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

26/11/2025  20:18:36 Call recording SB

26/11/2025  20:18:05 Action in progress: Contact answered - KO1  Keyholding Company (Mobile) SB

26/11/2025  20:18:37 Security Dealing ref:J20004877 SB

26/11/2025  20:18:37 Outcome : Contact has taken responsibility for this alarm - KO1  Keyholding Company 

(Mobile) 

SB

26/11/2025  20:18:37 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

26/11/2025  20:19:43 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

26/11/2025  20:20:46 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

26/11/2025  20:21:52 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

26/11/2025  20:22:56 T:Dahua NVR(2) A:Sitewatch Cameras(2) InvalidIpOrPort

26/11/2025  20:29:26 possible power cut SB

26/11/2025  20:30:06 Police Contacted & Attending SB

26/11/2025  20:30:07 Resolution code (Opr) - Unknown SB

26/11/2025  20:30:07 Operator closed (Opr) SB

Cause of above Confirmed Intruder: Unassigend Cause

26/11/2025  20:11:01  8005 11/26  20:21 KO1 26/11/2025  20:30:07Fire Trouble

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



26/11/2025  20:11:01 Fire Trouble T:Dualcom R+R(4) (2ND GPRS) A:1 Z:8005 Fire Fault Channel 5 Alarm

26/11/2025  20:14:27 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:1 Main Building Front Left InvalidIpOrPort

26/11/2025  20:14:29 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:2 Main Gate InvalidIpOrPort

26/11/2025  20:14:30 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:3 Shop Entrance InvalidIpOrPort

26/11/2025  20:14:32 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:4 Main Building Rear Right 

InvalidIpOrPort

26/11/2025  20:14:33 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:5 Warehouse Front Right InvalidIpOrPort

26/11/2025  20:14:35 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:6 Warehouse Rear Right InvalidIpOrPort

26/11/2025  20:14:36 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:7 Main Building Rear Left InvalidIpOrPort

26/11/2025  20:14:38 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:8 Shop Front Left InvalidIpOrPort

26/11/2025  20:14:39 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:9 Shop Tools InvalidIpOrPort

26/11/2025  20:14:41 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:10 Shop Counter InvalidIpOrPort

26/11/2025  20:14:42 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:11 Shop Main Entrance InvalidIpOrPort

26/11/2025  20:14:44 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:1 Main Building Front Left The request 

was aborted: The request was canceled.

26/11/2025  20:14:44 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:1 Main Building Front Left InvalidIpOrPort

26/11/2025  20:14:45 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:12 Shop Main Entrance Exit 

InvalidIpOrPort

26/11/2025  20:14:47 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:13 Shop Front Right InvalidIpOrPort

26/11/2025  20:14:48 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:2 Main Gate InvalidIpOrPort

26/11/2025  20:14:50 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:14 Shop Rear Right InvalidIpOrPort

26/11/2025  20:14:51 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:15 Shop Rear Left InvalidIpOrPort

26/11/2025  20:14:53 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:16 Warehouse LHS InvalidIpOrPort

26/11/2025  20:14:55 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:17 IPC InvalidIpOrPort

26/11/2025  20:14:57 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:18 Tmber Saw InvalidIpOrPort

26/11/2025  20:14:58 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:19 Rear Warehouse InvalidIpOrPort

26/11/2025  20:15:05 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:3 Shop Entrance InvalidIpOrPort

26/11/2025  20:16:02 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:4 Main Building Rear Right 

InvalidIpOrPort

26/11/2025  20:16:43 Action Started - K1  Keyholding Company (Mobile) SB

26/11/2025  20:18:01 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:5 Warehouse Front Right InvalidIpOrPort

26/11/2025  20:18:05 Action in progress: Contact answered - KO1  Keyholding Company (Mobile) SB

26/11/2025  20:18:37 Security Dealing ref:J20004877 SB

26/11/2025  20:18:37 Outcome : Contact has taken responsibility for this alarm - KO1  Keyholding Company 

(Mobile) 

SB

26/11/2025  20:21:17 T:Dahua NVR(2) A:Sitewatch Cameras(2) C:6 Warehouse Rear Right InvalidIpOrPort

26/11/2025  20:28:47 C:1 Main Building Front Left

26/11/2025  20:28:50 C:2 Main Gate

26/11/2025  20:28:51 C:3 Shop Entrance

26/11/2025  20:28:54 C:4 Main Building Rear Right

26/11/2025  20:28:55 C:5 Warehouse Front Right

26/11/2025  20:28:57 C:6 Warehouse Rear Right

26/11/2025  20:28:59 C:7 Main Building Rear Left

26/11/2025  20:29:02 C:8 Shop Front Left

26/11/2025  20:29:05 C:9 Shop Tools

26/11/2025  20:29:09 C:10 Shop Counter

26/11/2025  20:29:26 possible power cut SB

26/11/2025  20:29:32 C:11 Shop Main Entrance

26/11/2025  20:30:06 Police Contacted & Attending SB

26/11/2025  20:30:07 Resolution code (Opr) - Unknown SB

26/11/2025  20:30:07 Operator closed (Opr) SB

Huws Gray Buildbase Kenilworth 900097

User Ref: NL9 Princes Drive Phone: 01926851155

Kenilworth

Warwickshire

CV8 2FD
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

13/11/2025  11:19:02  8002 11/13  11:19 Fire Trouble

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


