
Moreton

Wirral

CH46 8SD
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

14/11/2025  11:17:57  8002 11/14  11:42 14/11/2025  11:29:28Fire Trouble

14/11/2025  11:17:57 Fire Trouble T:DualComPro R+R(1) (GPRS) A:Intruder System(1) Z:8002 Fire Fault 

Channel 2 Alarm

14/11/2025  11:25:41 Incoming call recording to extension 1031 APJ

14/11/2025  11:25:49 T:Dahua CCTV(2) A:Sitewatch System(2) InvalidIpOrPort

14/11/2025  11:26:55 T:Dahua CCTV(2) A:Sitewatch System(2) InvalidIpOrPort

14/11/2025  11:28:00 T:Dahua CCTV(2) A:Sitewatch System(2) InvalidIpOrPort

14/11/2025  11:29:04 T:Dahua CCTV(2) A:Sitewatch System(2) InvalidIpOrPort

14/11/2025  11:29:21 Electric meter change on site APJ

14/11/2025  11:29:28 Electric meter change on site APJ

14/11/2025  11:29:28 Resolution code (Opr) - Unknown APJ

14/11/2025  11:29:28 Operator closed (Opr) APJ

Huws Gray (Bangor) 0003

User Ref: HGLlandegai Industrial Estate Phone: 01248 362 247

Bangor

Gwynedd

LL57 4YH
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

15/11/2025  08:03:21  1034 11/15  08:03 Intruder Alarm

15/11/2025  08:03:21 Intruder Alarm (GPRS) A:1 Z:1034 SECURITY   REAR RHS F/E X2

Cause of above Intruder Alarm: 6.Routine Activity. No Response Action

Huws Gray (Telford) 00034

User Ref: HGRookery Road Phone: 01952 620 033

St Georges

Telford

Shropshire

TF2 9BW
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

01/11/2025  07:21:35  1013 11/01  07:21 01/11/2025  07:26:29Intruder Alarm

01/11/2025  07:21:35 Intruder Alarm (GPRS) A:Builders Merchants(1) Z:1013 INTRUDER  STAFF RM

01/11/2025  07:24:31 C:1 Rear Right External

01/11/2025  07:24:48 C:2 Front Gate External

01/11/2025  07:25:12 C:3 Front Yard External

01/11/2025  07:25:15 C:4 Front Left Yard External

01/11/2025  07:25:21 C:5 Shop Door External

01/11/2025  07:25:31 C:6 Front Yard Loading External

01/11/2025  07:25:39 C:7 Shed 1 Front External

01/11/2025  07:25:42 C:8 Shed 1 External

01/11/2025  07:25:45 C:9 Back of Shed 1 External

01/11/2025  07:25:53 C:10 Shed 2 front

01/11/2025  07:25:59 C:11

01/11/2025  07:26:06 C:12 Front of timber shed

01/11/2025  07:26:12 C:13 Timber shed tower

01/11/2025  07:26:15 C:14 Back of Shop Internal

01/11/2025  07:26:19 C:15 Front of Shop Internal

01/11/2025  07:26:23 C:16 Shop Counter Internal

01/11/2025  07:26:29 Log Only IND

01/11/2025  07:26:29 Resolution code (Opr) - Unknown IND

01/11/2025  07:26:29 Operator closed (Opr) IND

01/11/2025  07:26:30 C:17 RHS of Shop Internal

Cause of above Intruder Alarm: Unassigend Cause

01/11/2025  18:28:28  1013 11/01  18:28 01/11/2025  18:33:11Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



01/11/2025  18:28:28 Intruder Alarm (GPRS) A:Builders Merchants(1) Z:1013 INTRUDER  STAFF RM

01/11/2025  18:30:47 C:1 Rear Right External

01/11/2025  18:30:50 C:2 Front Gate External

01/11/2025  18:30:54 C:3 Front Yard External

01/11/2025  18:30:57 C:4 Front Left Yard External

01/11/2025  18:31:00 C:5 Shop Door External

01/11/2025  18:31:04 C:6 Front Yard Loading External

01/11/2025  18:31:09 C:7 Shed 1 Front External

01/11/2025  18:31:18 C:8 Shed 1 External

01/11/2025  18:31:26 C:9 Back of Shed 1 External

01/11/2025  18:31:31 C:10 Shed 2 front

01/11/2025  18:31:36 C:11

01/11/2025  18:31:39 C:12 Front of timber shed

01/11/2025  18:31:43 C:12 Front of timber shed

01/11/2025  18:31:46 C:13 Timber shed tower

01/11/2025  18:31:51 C:14 Back of Shop Internal

01/11/2025  18:31:59 C:15 Front of Shop Internal

01/11/2025  18:32:07 C:16 Shop Counter Internal

01/11/2025  18:32:11 Released alarm IND

01/11/2025  18:32:11 C:17 RHS of Shop Internal

01/11/2025  18:32:46 L:1 Tannoy Live audio sent

01/11/2025  18:32:54 guard toured by Ian WH

01/11/2025  18:33:11 No Actions required log only WH

01/11/2025  18:33:11 Resolution code (Opr) - Unknown WH

01/11/2025  18:33:11 Operator closed (Opr) WH

Cause of above Intruder Alarm: Unassigend Cause

01/11/2025  21:57:32  1013 11/01  21:57 AO3AO1R

O1

01/11/2025  22:01:58Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



01/11/2025  21:57:32 Intruder Alarm (GPRS) A:Builders Merchants(1) Z:1013 INTRUDER  STAFF RM

01/11/2025  21:59:46 C:1 Rear Right External

01/11/2025  21:59:49 C:2 Front Gate External

01/11/2025  21:59:52 C:3 Front Yard External

01/11/2025  21:59:58 C:4 Front Left Yard External

01/11/2025  22:00:03 C:5 Shop Door External

01/11/2025  22:00:06 C:6 Front Yard Loading External

01/11/2025  22:00:10 C:7 Shed 1 Front External

01/11/2025  22:00:14 C:8 Shed 1 External

01/11/2025  22:00:18 C:9 Back of Shed 1 External

01/11/2025  22:00:30 C:10 Shed 2 front

01/11/2025  22:00:33 C:11

01/11/2025  22:00:38 C:12 Front of timber shed

01/11/2025  22:00:40 C:13 Timber shed tower

01/11/2025  22:00:43 C:14 Back of Shop Internal

01/11/2025  22:00:47 C:15 Front of Shop Internal

01/11/2025  22:00:54 Action Started - A3 (Special Action) SB

01/11/2025  22:01:11 C:16 Shop Counter Internal

01/11/2025  22:01:16 C:17 RHS of Shop Internal

01/11/2025  22:01:09 Action in progress: Done - AO3 (Special Action) SB

01/11/2025  22:01:20 Nothing seen on Cameras SB

01/11/2025  22:01:20 Outcome : Completed - AO3 (Special Action) SB

01/11/2025  22:01:22 Action Started - A1 (Special Action) SB

01/11/2025  22:01:23 Action in progress: Done - AO1 (Special Action) SB

01/11/2025  22:01:27 Nothing seen on Cameras SB

01/11/2025  22:01:28 Outcome : Completed - AO1 (Special Action) SB

01/11/2025  22:01:30 Action Started - R1 (Report) SB

01/11/2025  22:01:38 Email Sent SB

01/11/2025  22:01:38 Action in progress: Action Completed - RO1 (Report) SB

01/11/2025  22:01:38 Outcome : Successfully added report to queue - RO1 (Report) SB

01/11/2025  22:01:56 False alarm cancelled (Opr) SB

01/11/2025  22:01:58 Alarm closed (Opr) SB

Cause of above Intruder Alarm: Single Zone Only - Log as per client Instructions

01/11/2025  22:26:54  1013 11/01  22:26 AO3AO1R

O1

01/11/2025  22:31:56Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical



01/11/2025  22:26:54 Intruder Alarm (GPRS) A:Builders Merchants(1) Z:1013 INTRUDER  STAFF RM

01/11/2025  22:29:21 C:2 Front Gate External

01/11/2025  22:29:27 C:1 Rear Right External

01/11/2025  22:29:27 C:3 Front Yard External

01/11/2025  22:29:31 C:4 Front Left Yard External

01/11/2025  22:29:35 C:5 Shop Door External

01/11/2025  22:29:38 C:6 Front Yard Loading External

01/11/2025  22:29:59 C:8 Shed 1 External

01/11/2025  22:30:00 C:7 Shed 1 Front External

01/11/2025  22:30:18 C:9 Back of Shed 1 External

01/11/2025  22:30:22 C:10 Shed 2 front

01/11/2025  22:30:24 C:11

01/11/2025  22:30:34 C:12 Front of timber shed

01/11/2025  22:30:46 Action Started - A3 (Special Action) SB

01/11/2025  22:30:47 C:13 Timber shed tower

01/11/2025  22:30:47 C:15 Front of Shop Internal

01/11/2025  22:30:47 C:14 Back of Shop Internal

01/11/2025  22:30:47 Action in progress: Done - AO3 (Special Action) SB

01/11/2025  22:30:53 Nothing seen on Cameras SB

01/11/2025  22:30:53 Outcome : Completed - AO3 (Special Action) SB

01/11/2025  22:30:55 Action Started - A1 (Special Action) SB

01/11/2025  22:30:56 Action in progress: Done - AO1 (Special Action) SB

01/11/2025  22:31:00 Nothing seen on Cameras SB

01/11/2025  22:31:00 Outcome : Completed - AO1 (Special Action) SB

01/11/2025  22:31:03 Action Started - R1 (Report) SB

01/11/2025  22:31:07 C:16 Shop Counter Internal

01/11/2025  22:31:08 Email Sent SB

01/11/2025  22:31:08 Action in progress: Action Completed - RO1 (Report) SB

01/11/2025  22:31:08 Outcome : Successfully added report to queue - RO1 (Report) SB

01/11/2025  22:31:12 C:17 RHS of Shop Internal

01/11/2025  22:31:53 False alarm cancelled (Opr) SB

01/11/2025  22:31:56 Alarm closed (Opr) SB

Cause of above Intruder Alarm: Single Zone Only - Log as per client Instructions

Huws Gray (Mochdre) 00038

User Ref: HGUnit 10 Phone: 01492 545 794

Mochdre Commerce park

Mochdre

Colwyn Bay

Conwy

LL28 5HX
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

27/11/2025  02:37:27  8003 11/27  03:07 27/11/2025  02:42:12Intruder Alarm

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


