
Cause of above Fire Alarm: Customer Dealing

27/11/2025  15:52:54  8001 11/27  15:54 KO1 27/11/2025  15:57:32Fire Alarm

27/11/2025  15:52:54 Fire Alarm (GPRS) A:Intruder Alarm(1) Z:8001 Fire Alarm Channel 1 Alarm

27/11/2025  15:53:16 Action Started - S1  Huws Gray Site (Home) GO

27/11/2025  15:54:16 Action in progress: No answer - SO1  Huws Gray Site (Home) GO

27/11/2025  15:54:16 Outcome : Attempted - SO1  Huws Gray Site (Home) GO

27/11/2025  15:55:19 Action Started - K1  Chris Meighan (Mobile) GO

27/11/2025  15:55:23 Action in progress: Ans Machine. Message left - KO1  Chris Meighan (Mobile) GO

27/11/2025  15:55:24 Outcome : Attempted - KO1  Chris Meighan (Mobile) GO

27/11/2025  15:55:27 Action Started - K1  Jeff McKracken (Mobile) GO

27/11/2025  15:55:51 Call recording GO

27/11/2025  15:57:05 Action in progress: Contact answered - KO1  Jeff McKracken (Mobile) GO

27/11/2025  15:57:22 Keyholder Informed GO

27/11/2025  15:57:22 Outcome : Contact has taken responsibility for this alarm - KO1  Jeff McKracken 

(Mobile) 

GO

27/11/2025  15:57:32 Keyholder Informed GO

27/11/2025  15:57:32 Resolution code (Opr) - Unknown GO

27/11/2025  15:57:32 Operator closed (Opr) GO

Cause of above Fire Alarm: Unassigend Cause

Huws Gray Timber Group - Ascot 24780663

User Ref: NLThe Crown Estate Yard Phone: 01344874137

Blanes Lane Off Swinley Road

Ascot

Berkshire

SL5 8AZ
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

26/11/2025  16:58:34  8003 11/26  16:58 Intruder Alarm

26/11/2025  16:58:34 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:8003 Unconfirmed Intruder Channel 3 

Alarm

Cause of above Intruder Alarm: Unassigend Cause

29/11/2025  07:49:07  8003 11/29  07:51 29/11/2025  07:51:39Intruder Alarm

29/11/2025  07:49:07 Intruder Alarm (GPRS) A:Intruder Alarm(1) Z:8003 Unconfirmed Intruder Channel 3 

Alarm

29/11/2025  07:51:16 Alarm confirmed as Intruder Alarm. JC

29/11/2025  07:51:39 Open signal received JC

29/11/2025  07:51:39 Resolution code (Opr) - Operator/Customer Related JC

29/11/2025  07:51:39 Operator closed (Opr) JC

Cause of above Intruder Alarm: Unassigend Cause

29/11/2025  07:49:55  8007 11/29  07:51 29/11/2025  07:51:39Confirmed Intruder

29/11/2025  07:49:55 Confirmed Intruder (GPRS) A:Intruder Alarm(1) Z:8007 Confirmed Intruder Channel 7 

Alarm

29/11/2025  07:51:39 Open signal received JC

29/11/2025  07:51:39 Resolution code (Opr) - Operator/Customer Related JC

29/11/2025  07:51:39 Operator closed (Opr) JC

Cause of above Confirmed Intruder: Unassigend Cause

Huws Gray Chingford 2478068

User Ref: NLUnit 3 Avocet House

Trinity Park

Chingford

Greater London

E4 8TD
 

 Date and Time, Zone and Restore Time
 

 Event ,Actions Taken, Completion Tine and Operator

07/11/2025  04:06:56  1016 07/11/2025  04:38:38Fire Trouble

Actions Legend: P = Police, K = Keyholder Group, S = Site, A = Special Action, F = Fire, G = Gen Agency, I = Installer, M = Medical


